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LICENCE GRANTED ‘'O GUYANA 'LELERHONE AUD TELEGRALI

COMPANY LIMUTED 'O RUN TELECOMMUNLCAT LONG SYGTIMEG

UNDER SECILON 7 OF 'L TELECOMHMUNLCATLONS ACT 1090
(HO. 28 OF 1890)

s The Minister of Communlications wand Woridy, in
excercise of the powers confoerred on him by seobisg
T of the Telecommunications- Act -2US0 fﬁ. 2}
HG00)Y (hereinaficer referyel 1o 53  Lhae At ) o oad

all other powers excxc;a_hlc RO 30 & TR 2 st
purpose, hereby grants to Lhe Guyana luinrhnuc ard
Telegraph Company Limited (hereinalter relerred to

as "“the Licensea") =2  Licenes, oy dhe serd
apecified in paragraph 3, aubject Lo the Conditions

gpecified in Schedule I hercto, Lo run the :
telecomnunication® systems specificed in Annexure A
(hereinafter referread to ao “the Applicable
Systems” ) and authorises the Licengseve to do all or
any of the acts specified in Schedule 3 and Lo
provide or undertake Lhe f{ollowing services
thiroughout the Licensed Area: -
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(b) s@ale ol adverbising 1 any direcooris
teluphone subscribers;

(c) eowitched or non-aswitchoed privale 1ing sorvics
._{quJLJUlL-L.LA by Tacliliticw ceaalbruciod Oy
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(d) supply of terminal and custoner prewmises
equipment;

(e) telefax, telex and telegraph service and
telefax network service, without prejudice to
the right of any other person Lo undertalke any
of the following coperations:-

(i) sale of telefax or teleprinter
machines;

(&1 maintenance of telefax or
teleprinter uquipment;



(1ii) operabion i any tacllity Lor ULhe
asending and  recediving ol Lelelax
cupluy o Leluperiiler meosaanes; and

') (f) cellular radio telephone services
/

2. This licenece is subjec!t Lo - g
- R T e =
(&) the ‘Telecommunications Act 199U (N, 52 ol
1990);
(b) as and when enacted, thg' Fublic Utilities
L Comnissian. Act 19210 (MNe. 880 195
(c) Lhe Agrecment enberoed inbo Lo bvizcn Lhe
Government of Guyana (hereinafter relerred
as "the Government”) and Atlantic Tele-llvtvorn
Inc. on 18 June 1990 . ag  amended
(hereinafter referred to ay the "Agreement”),
and, subject to the abowL Lo the Condibions eel
PB4 e o BT 000 B WA - S WCr o o ) I i G £ Vo T U (S e (o o W T G
B (a) "Hiie Ticence -In o Laid ad U pelatow ko Lhe
vservices menbioned i o oube-raorciagpedies £ { il
‘ SXCLUBLIVEe DLICENCE LUr O  Perigk i i
years; and, at Lthe oplion ol the Licensoe and
gubject to the provisions of Lhe Au:cumbnb,
shall be renewable on an LV*Juq1VL basig for a
Ffurther period. af twurlay s
7 T80 " far a8 1L &ulatea Lo the services
mentioned in sub-paragraphe (d) and (eg of
paragraph (1) above, bulbl subjecl Lo Lhe
exceptions referred to in the aforesaid sub-
paragraph (e), shall be an ecxclugive Licence
for a period of ten ycars; and, at the option
of the Licensee and subject Lo the provisions
of the Agreement, shall be renewable for a
reriod of ten yearg at a GLime on a non-
exclusive basig ifor a further period agreed to
between the Government and the Licendee; and
(ec) is so far asg it relates to services mentioned

in sgub-paragraph (f) of paragraph 1 above,
shall be a non-exclugive Licence for a period
of twenty years; and, at Lhe option of the
Licengee and subjecl Lo the provimions ol Lhe



6.

Agreement, shall be renewable for o further
period of twenty years; provided thabt nothing
in this Licence shall he deemed Lo prejudice
the right of the Institute of Applied Scilence
and ‘l'echnology to make provision for, or to
provide, any telecommunication services in the
course of, or in connection with, the carrying
out of its functions.

The Licensee ohall pay to the llinister assigned
responsibility for telecommunications, on behalf of
the Government, the following sums at the times
stated -

(a) an initial payment of U.5. $25,000 (United
States dollars twenty-five thousand) in two
equal instalments payable on or before 30th
June, 1991 and 31st December, 1991; and

(b) on 1lst January 1992, and annually thereafter
on the first day of the year, a further fee,
payable in United States dollars, which shall
be a aum equivalent Lo U1 wmer cent of the
gross revenues: of Lhe Licensee s Systems
Businesgs in the year preceding the year in
which the fee is payable. '

For the purposes of this paragraph "Gross
revenues" means the aggregate of the Lotal net
revenues received by Lhe Licensee {from outside
Guyana and the grosas revenues rececived by the
Licensee from within Guyana.

The Interpretation and General Clauses Act (Cap.
2:01) shall apply for the purpose of interpreting
this licence as if it were an Act of Parliament;
and expregsions wused in this licence, bul not
defined herein, and defined in the Act, shall have
Lhe same meanings asg in the Act.

For the removal of doubts it ils hereby declared that
references herein to the Licence ghall, unless the
context otherwise requires, be decmed Lo include
references to the Schedules and Annexure hereto.

Dated thisinincteenth day ol Decembe

om a n L
f( &u@ \\\
d bonmun:bntior

Minister

: vondlonl G, /j
\\ f"m\leER
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SCUHEDULLE L

CONDITLIONS LNCLUDED UNDER SECULON 2 OF FHE AT

L

PART 1

DEFINITIONS AND TN A 1 au s

these Conditions unleogs Lthe contex otherwige:

reduirey-—

(a)

(b)

(c)

()

(e)

(£)

(&)

"Apparatus Production Company'" has the meaning
given to it inrCondition 21;

"Apparatus Supply Business' has Lhe meaning given
Lo it in Condition 18;

"Authorised Overseas Syatem” means any
: =y : =AY A 5 (R T o Lk e o o

oyasbems under Schedule 3

"Hringling into  Bervicd meands  Lhe  proceoan of
T o e Lsisrs y

ety b =3 e I3 ) M 3 - T -
- = B i et B R e e e e B T e

il s 2 e AT () s 3 o = R et
camprived in a telecommunical bo BT G s ey .
telecommunication avaloem Lo anetherr
telecommunication systen, or Lthe procecs ol
disconnecting by such mesns el RN FEIN TN R W SRR V0

- e i e = e
- e .-:l‘ it

' Lk ¢
syatem [rom andobher Such gyvalon: il e el
R B A ool STt e LR Ve R TG T CHAT 0 oyt GRaey o ST

and any other apparatus or uyutem Lo which it ts or
ia to be connected auy jgu neecessary for Lhe purpoue
of ensuring that the dFlaratuy or Lhe systemn: in
which it is or is to be compriged, or the systen,
is authorised to be connccted Lo any of Lhe
Applicable Systems; and vApregsions cognate will
"Bringing into Service" shall be construed
accordingly;

- [ [} 1 1N o [ ty * W
"Call Box Services" and "Publije Call Box"™ have the
meanings given to them in Condition 113

"Connectable System" and “Connect.ion Service” have
the meanings given to them in Cenndibian 179,

"Cost" includes a reasonable prolit;

S e T ot S



(h)

(1)

(3)

(k)

()

(n)

(o)

(p)

(a)

"To dial"” includea any eqguivalentl operation;

"Emergency'" means an emergency of any lhind
including any circumstance whatever resulbting from

major ascmdcnta, natural digasters and incidents
involving toxic or radio-active materials:

"Emergency Organisaticns'" has the maanin-
it in Condition 6:

Exchange Line" means telecomnunicalion apparatus
(within the meaning of secticn 201)(t) of the Act)
compriged in the Applicable Systemg and installed
for the purpose of connecting a telephone exchange
run by the Licensee to a Network 'erminstion Point
comprigsed in Network “Tzominztion and Tesilins
Apparatus installed by the Llcenace on  premisca
within the Licensed Area for the purpose of
providing voice telephony services at those
premises;

s Al - o -l = v e W e el e n b

of the Act'apply by virtue of DCCLlDD DB thereof;
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conveyanca of any Hassa&e whi_n g5 e -

or which 18 to be conveyed by wmesans ol

telecommunication system outside Guyanu @ Lh=
connection of 'which to the systemn by meara of wihiecl

3 - pr———— —
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Lircsnoe:
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Licence meana ‘a licence Braﬂuﬂd or having cffch
as if 3ranted under Section 7 of the Act; th

H : ¢
"Licensed Area" means Guyana includxng its'
territorial waters; Fu

] ]'i-
"Licensee’s Group" means 'the Licensee "and all of‘ @
its Subaidlaries taken together; A
"Limited Maintenance Telecomnunication System “and
“Limited Malntenance Telecommunication Appa:abus. :
mean any telecommunication system or-'fﬁi
telecommunication apparatus, as the case may bawuq ‘
which is, or is to be, run under a Licence which;,mﬁ
requires Maintenance Services Lo be provided in¥.ié!
respect of it, if it is, or ie to be., connected Lo” R
any of the Applicuble Systema, by either, Lhe

o BT



(r)

Licensee or the person running ony other public

telecommnunication syotem to which it iu, or is Lo
bue, connceted;

"Maintenance Services” means in relalion to any
apparatus which has been installed -

(i) Pre-Mainlenance Inspection;
(id) Carrying out repairs;
(iii) Verlfying or ensuring Lhat -

(1) the apparatus performs in accordancr:
with itsg gspecificalion or as may be
required by the operator of the
Connectable System in which such
apparatus is 1incorporated;

(2) +the apparvatus continue Lo comply
with any condition contained in an
approval ol Lhal, appesralasy  wpddog:
Section 20 ol Lhe-Asgb ey 4dn Lhe

, degipnation ol a mLandard under that
Section;

(3) any terms or condibliong repgarding
the apparatuy or ita conneclion or
uge that way be stipulated by the
Licensee and which must be observed
if the Conneclable System is or Lo
remain conncecled Lo the Applicable
Systems are observed;

(iv) any activity involving Lhe removal of bthe
outer cover of Lhe apparatus ol
alteration of the apparatus including
alterations of any slored commands
capable of affecting the compliance of
the apparatus with the. technical
requirements and conditions mentioned in
(1ii) above; or

(v) any activity involving the use of any
test apparatus or other equipment not
forming i permuncnl partk of Lhe
apparatus,

but shall not include operuations incidental tou the
installation, Bringing into Service or rountine use
of the apparatus to convey tlessapes;



(o)

(L)

(v)

(w)

—

"Megsage"
to (iv) of Section 2(1)(v) of the Act;

(1)

"Nebtwork

meane anything falling within parapgraphs

Connecting Apparatus”, “NelLwork

Termination Point"” and "Hetwork YTermination and
Teating Apparatus" have the meaningu given Le them
in Annexure A;

"Operator"
Condition

has the meaning given to it in
15

"Pre-Maintenance Inspection” means any inspection
reasonably necessary to engure that apparatus hau
been proper‘ly installed in & wEnne: rengering i
fit to be maintained by the person mahking the
inspection, bhut does not 1nclude any inspection for

the

PUrPORE ~f P

e _.:. SN - __.T._».._.LJ,

"Private Circuit"” means & circuit which is -

(1)

(ii)

{k4.)

provided by means of a teclecommunication
gystem compriac-d _in ARRY Aol loskls
S s Lemns

T F Trhies 1
—g mli=e wa
i | =\ 1

installed in guch & wuy ~thal cperasns
gsending Messages by means of that circuit

are not ablc to welect Lhe des lination
it sl e i oz

A ol ..f_._-..i- _.'. _'.:-..__‘_ .i-._..___i_'___,.. —

conyveyad.

-y —

"Public Emergency Call service" has the meaning
given to it in Condition 6;

“Relevant Connectable System" has the meaning given
to it in Condition 13; '

“Relevant Service" means any service which is
provided in whole or in pari by means of any of the
Applicable Systems;

"Relevanlt Terminul Apparatus”" hasg Lhe
meaning given to it in Annex A;

“Served Premiges” hag Lthe meaning gliven
to it in Annex A;



(ce) "Supplemental Scrvices Business" has the
meaning given Lo it in Condition 18;

(dd) "Syestems Businewss” hag the meaning given
to it in Condition 18;

(ce) | “telegram" and "Lelogusgls  lisee Ll
meanings given to them in the Post and
Telegraph Ast (Cag 3 R

(L1) "Telephone" NE NS an Ltem ot
telecommunicatiun apparatus capable when
connecter Lo | e | i pmpmmens ba
switched telephone network of
‘Lransmitting and recelving unintelrupLud
gimultaneous two tear soscall ssaveye
as the caso may he Lo bhe conveyed, by

means of Lhab networl;

(gg) "Wholly Owned Subsidiary” mecans a body
corporate, all Lhe issucd sharco in which
S g & e—hi it &) D 5 a0 ) il rald Oi L jiets
For the aveidas ofidoant 14 19 herveny decdared thal Tay
the purposes ol thiese Conditions veferencuee to the ounn!y
pf Lo esomonn i onlich SpRaailnsse e —ruet —y e fan i T
.‘.1-':. e o — = ._-..:*'-,‘-..u-.l‘l"hh- SR vy ra. a.n-.r-u:n..: O 4 s doe 1o ,._':.3.':-" _:‘:

any of Lhe Appllcable Syalams

For the purposes of interpreting Lhese Conditions
headings and titles to any Conditien. =aball :

RIS TORATatq.

Nothing which the Licensee may do, or omit to do, after
the date on which any provision of these Conditions
enters into force shall be held to constitute a failure
o comply with an obligation imposed on the Licensee by
or under these Conditions to the extent that the Licensecs
is obliged or permitted to do or to omit to de ( as theo
case may be) that thing by the termg of any ~contractl
subsisting immediately before that date.

4
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PART 2

SPECIAL CONDITIONS REFERRED 10 IN SECLION O OF THE ACT

CONDT'ITON 1: -Universnl Provipion of Telecommunication Sicrvicen

A The Licensee shall provide to every person who
rF - requests the provision of such services at any
*s place in Guyana -

B (a) wvoice telephony services;
g (b) telegram services; and
L (c) other telecommunication services, consisting
A in the conveyance of !Messages, agreed or
required to be provided by the Licensee under
- the Agreement,
= by means of the Applicable Systems, exceplt to the
== extent that the Director iz satisfied that any
¢ reasonable demand is or ig to be met by other means
= and that accordingly it would not bLe reasonable in
- the circumastances to regquire the Licensee to
provide the services requested; and the Licensce
- shall ensure that Applicable Systems are installed,
- kept installed and run for those purposes.
— WONDITION 2: Provision of l'elecommunicabtion Services in Rural
Areas
2.1 The Licensee shall provide in accordance with the

:\ r=;".[_:; E \ l oo

Agreement to every ©person who requests the
provision of such services in a rural area within
the Licensed Area -

(a) voice telephony services;

(b) telegram services; and

(c) other telecommunication services, consisting
in the conveyance of lessages, agreed or

required to be provided by the Licensece under
the Agreement,
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3.2

by means of the Applicable Hysbow, cxeepl Lo Lhe
exlont Lhat the Director 1o wntisfied Lhabt ooy
ronvsonab e demand Ly oor b Lo be ol Ly obther means
and thabt accordingly it would nol be reasonable in
Lhe circumstances to reguire Lhe Licensee to
provide the services requested; and the Licensce
ohall ensure Applicable Syutems ave inptalled,  leapt
installed and run for those purposes. L

_3: Directory Information

The Licensee shall -

(a) on requestsby any person in CGouana (siher Lhun
4 public telecommunications operator) bko whot
it provides voice telephony services by means
of any.of the switched Applicable Systems,
provide to that person by means of any such
System used 'to provide such services to that

5 ) T IR : = ING — s 3 "
BT 0N 4RATR NN il Ol &on sl Ty s p 1 B LT o i STV L
rodaclns bgrea oL et DL SR Mre e Lo s, e S DnoOnY
SEVigss it provides Luv any olhier person by
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nesags of edbher the spese sFmept T InaUle Tystem o1
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(b) on the written reguest ol any person 1n Guyana
aupply to that person guch dircectories as the
Licensee, for the purpose of facilitabing. thea
irigs il sRERuLEREs i Ay SHWiILDnEe
ke lecomumnioatien-meredos I 0TV i des Ly means
of any of the Applicable Systems, publishes
and makes available generally to persons Lo
whom it provides those services

Where the Licensece provides switched voice
telephony services by means of any Applicable
System which 1is connected Lo another public
telecommunication system in Guyana (the "Other
System") by means of which switched voice telephony
services are provided, it shall -



to the ,extent that the operutor of Lhe Other
System makes available directory information
to. the 'Licensee and to those to whom that
ogther operator ©provides voice telephony
services, ensure that those to whom the
Licensgsee provides voice telEphony Bervices can
obtain by using the Applicable Systen by pesus
of which thosge services are provided (whnthcr
together with some obther systazm or =1
directory informatinn as ds-atduvsiis vis-amoat
persons to whom such gervices are provided by
means of that Other System; and

provide, whether by means of the Applicable
Systems or otherwise, the operator of that
Other System with directory information aboul
persons to winom the Licensee provides switched
voice telephony services in a form whlch is
sufficient to meet any reasonable request of
that operator (having regard in particular to
what it is reasonably convenient for the
Licensee to provide arnd to what is noL Lo Lhe

Iy s

T T e Tl T - 4
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& U1 eSnaullng that oonerator to
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obllgcd Lo conpld v —@ith - creguest wets Y an

operator under uihls sub-parapgraph unless the
operator undertakes to use the directory
information only for the murrese of seoeioliog
Jipeltory LNIOormatiun sSeTVICES T0 _TeErson

b . g e gl gt =

hesprovidges "agwiLoned —voiegce -velephony

‘8Ervices,



Wihere the Licensce provides vwitehed voice
telephony services by means ol any of Lhe
Applicable Systems whichi is connccted to  an
Authorised Oversgeas System by means ol which such

services are provided, then, 1f{ a directory
information service is provided by means of that
Authorised Oversecas Systew in resapect of  that
MAuthorised Overseas System, Lhe Licensee ‘shall

provide to any person fo whom it provides switched
voice telephony services by means of that
Applicable System informaltion as to how that person
may avail himself by means of that Applicable
System and that Authorised Overscas System when
connected together of the directory information
service provided in respect of that Authorised
Overseas System and shall Lalke all reasonable steps
to secure that that can be done.

Where the Licensee provides switched voiece
telephony services hy means of any of the
Applicable Systeme which is connected to both -

(a) an Authorised Overseas System by means of
which such .services are provided -

(b) a Connectable System in Guyana by means of
which such services are provided which is run
under a Licence which does not authourise the
conncection of that system to o system outside
Guyana so as to counvey HMessapges [rom Uuyana to
a place outside Guyanea,

it shall not unrcasonably rcefuse Lo provide to the
operator of that Connectable System accesa to such
directory information services relating to the
Authorised Overseas System as the Licenzce makes
available to thosge to whom it provides voice

"telephony services.



The directory information service provided by the
Licensee under Conditioen 3.1(a) and 3.3 and the
inlormation made available under Conditiono 3.2(a)
shall ‘include a service or information as the case
may be: satisfactory to the Director whereby
directory information is nade aanlelE in a fcrm
which i appropriate to mecl Lhelr: pesdas f

in the Licensed Area who are so blind or oLh=vw1
digabled as to be unable Lo use @ :‘:;;nﬂuu
didrectory in a Lovi  dn oosabikoly dAbo-dw peneraidy
avallable Lo persons to whom the Licensec provides
gervices; and the service oo provided to such
pergons shall from the date on which the !liscsrs
enters into force be provided Lrvee of charge or, if
the Director 1is satiuficd Lhat Lhat 1is not
practicable, the Licensee  shall - provide; iT
accordance with arrangements apreed with the
Dircctor, appropriate reazonable compensation in
respect of charges that are paid.

The oblipgatione in Conditions 3.1, 3.2 and 3.3
ghiall nDL upply when Lhe dlI!LLUIy information

frssus Anensy

sy V5 0 v i S g e T SR d SR T R B i b |
Licensee or e operaltor of Lhe ConnRa
be e ammerys i 53

ESRTTeHT system ot to CpyevEide

information in relation to hiu.
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4.1

If so required by any person Lo whom 1L provides

Lelecommunication servicesy in accordance wWith

. Condition 1 or 2, the Licensee shall also provide

Maintenance Services in respect of any
telecommunication aystem or telecomnunication
apparatus in that person’s control which is or is
to be lawfully connected to any of the Applicable
Systems, except -

!

(a) where the Licensee has notified that person
that the sgystem or apparatus is  beyond
economic repair or Lhe components or tooles
necessary to effect the repair are no longer

avallable and the Director has not doetermined
to the contrary;



(b) where the system or apparatus has been
supplied by a persgon who 1= not a member of
the Licensee s Group and 1o neither a Limited
Maintenance Telecommunication System nor
Limited Maintenance Telecommunication
Apparatus; or

(c) where the approval under Sectinon 20 of the Act
of the apparatus for connection te any of ths
Applicable Systems oy bte -aay sysben which-is
iteelf connected to or tou be connected to any
of the.Applicable Systems does not zequlre 1l
to be maintained, while it iz oo censache
either the Licensee or the person running any
other public telecommunication system to which

it is or is to he connected.

DITION 5: Tnternational Services

Dl The Licensee shall take all reaconable steps Lo
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Serv1ce. that is to say a telecommunication zervice
by means of which any member of the public may, at
any time and without incurring any charge, by means
of any item of telecommunication apparatus which 'is
lawfully connected to any of the Applicable Syatems
at any place in the Licensed Arca and which 1io
capable of transmitting and receiving unrcstricted
two way voice telephony services, communicate as
swiftly as practicable with any of the Emergency
Organisations for the purpose of notifying them ot
// an Emergency.



6.2

6.3

'or the purpose of this Condition -

(a)  “"BEmerpency Ocveaniooabions” weans b vespecl ol
any locenlivy -

(1) the relevant public police, fire,
ambulance and coaslpuard servicoe:n
for that locality; and '

(ii) any olher Similarv orpanigation
providing agsistance to the public
in Emergencices in respect of which
the Licens=zee is providing a Public
Emergency Call Service on the day oun
which this Licence enters  into
force;

(b) telecommunication apparatus =hall only be
regarded as cupable of transmitting and
receiving unrestricted two way voice telephony
serviceg if it is capable of both -

(i) transmitlting for conveyance by meang

' . of an Applicable Sygstem specific
gignals designated by the Licensce
for the purposce of catalillishiog
communication with voice telcphony
apparatus controlled Ly thic
Emcerpgency Orpganigsoabiong; and

(i1) transmitting and receliving
uninterrupted simullaneous two way
speech conveyed, or ag the case may
be to be conveyed, by means of that
Applicable System.

The Licensee may restrict the telecommunication

services provided under this Condiltion in resgpect
of any of the Emergency Organisations mentioned in
paragraph 6.2(a)(ii) to Lthe extent to which such
restriction is agreed by the authority responsible
for that "Organisation or, in the absence of such
agreement, to such exfent as may be authorised by
the Director.
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SONDITION_7: Callu Made by Bmerpency Orpanivabiovn

—a

K 7.1 The Licenascee ghall, for the purpoone of lLacilitating
i the proviasion of services by Emergency
Organisationa in circumalances where Gtelephone
numbers cannotbt be diulluH dlrvct. pepridvdute -
asslated voice telephony uservicen itz : :
enabling officials of any auLhorlLy, designated by
the Minister, to send messapesy for conveyance by
means of any of the Appllcable Systemys to any
Network 'ermination Point for switched voice
telephony within the Applicabls Eysi
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(a) with the least possible delay if such
officials dend specific sipgnaly desipgnated by
the Licenzee for ULhe purpouse and proffer
evidence of ldanlLV sulficient to ecotablialh
to Lhe Licengee o waliulaclion that Lhey aro
such officialy; or

it
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- profler such evidence ol tdenbity.

DHDTTION (3= Moritime Fmerpency Servicou
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Minister for the provisicon of eisbyeico ageccsoa

salely services Tor shilpping in accordance with tie
Radio Regulations of tLhe International
Telecommunication Union to the extent that the
Minister pays the costs of sguch services, except
costs which the Direcltor determines to be
unjustifiable. '

- ke




TJON 9: Plannineg and_lmplementabtidon ol SHpecial Arcoanpgcewento

for limergencien

The Licensee shall, after consultation with the

authorities responazible for Emergency Organisations
and guch departments of central and local
government as the Director wmay Irom Timc _ _
deltermine and whose names are HeCified o cChe
Licensee by him for the purpose, make plans or
other arrangements for the provision or, as the
case may be, the rapid restoration of sasuch
telecommunication servicez as are practicable and
may reasonadly be requlired 1n Lmsrgencies.

The Licensee shally on request by any such person
as 1is designated for the purpose in the relevant
plans or arrangements, implement ULhose plans or
arrangements in-so-far aza it g rouscnable and
practicable teo do so.

Nothing in this Condition precludes the Licensee

fram —
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or implemsnbing vy ou]: oy S I oET s
from Lhose on behall of or i1n consuliation
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or

(b) making implementation of any plan or
arrangcment conditional upon the pereon or

l‘VGHkln.u - - liov\:iu :.- -} ) .I:-;- __-'-.I-.-‘—: .,;...,. -'-..
indemnlfylng the Licensee for all  ogsts
incurred asg a consequerice ot the

implementation.
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IDTTION 10: Priority Fauwlt Repair Service

v 10.

10.

1

2

Without prejudice to any other obligation under
Lhese Conditions, the Licensuc shall, when notified
of any fault or failure of any of the Applicable
bystems or of a Kelevant Soyoslem which causcs any
interruption, suuspension or resctrictbion ol Lhe
Lelecommunication services provided by meang of
that Applicable System or that Relevant Systen.
provide -

(a) to any person described in parvagraph 10.2;

(b) to any person described in pavagraph 10.3:

any "

~—
G
e

in respect of any Exchanpge Line or Private
Circuilt described in Faragraph 10, 3;

& priority lault Repair Service with a view (o
restoring those services ag Gwiltly ag pracbicable
and  with  priority wo lap e e reasonably
practicable over Mault Kepaic Sorvico: provided by
the Licensee to other persons.

Ihe persons to whom parapgraph 10.1(a) applicve are
Lhose -

ta) who are engaged in LUlc provigion of an
emergency service to the public, the provision
of any essential gervicez, the supply of any
esgential goods or in public adminigtration;
and

(b) (1) (A) whom Lhe Licensee reasonably
believes are within any class orp
description included in a list
prepared by the Director in
consultation with Lhe Licensee and
notified to the Licensee by the
Director; and

(B) who apply, or on behalf of whom an
application is made, to the Licensee
“for priority Iaull Repair
Service; or



~=
L]
e

(b)

(c)

(11) whoge namce ond other particulara are
notified to Lhe Licenses by the Director;
and

(e) who pay the Licensee’s charges for the

priority Fault Repair Service or in respect of
whom those charpges are paid; and

(d) who have & bona Iide need rLor an urgesnt

repair,

Subject to paragraph 10.4, the persons to whom
paragraph 10.1(b) applies and the Evchange Lines or
Private Circuits TQ which paragraph 1U,.1(c)
applies, are those -
»
(a) whom or which the Licensee reasonably believes
are within any class or description contalned
1n & dr i‘m‘r\yn'\hﬁ‘*‘ "_r-rﬂ ;'.-:'.A 2!

Licengee by the Director; and
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(b) who apply. or in reapcct of whom or which an
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(d) who have or in respect of which there is a
bona fide need for an urgent repair.

\ - -
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Licensee.

A determination made under paragraph 10.3(a) may
require the Licensee to provide the priority Fault
Repair Service free of charge or on charges which
are less than thosge which are payable by the
persons deecribed in paragraph 10.2.

Where the Director has made a determination under

. paragraph 10.3(a) and -

(i) the Licensee gives notice to the Director that
it wishes the determination to cease to have
effect; or



(ii) the Director notifies the Licenser that he
wishes the determination Lo cease Lo have
effect,

the determination shall ceaese to have effect at the
end of the period of =mix months bepginning on the
day when the notification wasgs given,

The priority Fault ERepair "Sgrvies shall o
available for 24 hours or for such lesser periods
of each day as may be agreced between the Licenszec
and the person paying for its provioion,

In this Condition -

(a) "Fault Rgpair Service" means a service
consisting in such repair, maintenance,
adjustment or replacement of any of the
Applicable Syatems or such renair or
adjgustment oL any Helevant oySiegi as L9
necessary to restore and mointain a gufficient
geérvice;

—
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any of the Applicable Syatems; or

4

(ii) telecommunication apparatus which is or
is to be connected to any of the
fopiozs | durvizihs ¥ = —— : 1 ¢ . -~
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to provide Maintenance Services

Where on the date on which thie Licence enters into
force, the Licensee is unable to comply with this
Condition, it shall do so as soon as reasonably
practicable thereafter and meanwhile. shall provide
a priority Fault Repair Service as like to that
required under this Condition as 1is reasonably
practicable.

i
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. 1 [ Ihe Licensee shall secure that Cuall Box Services
are provided at all its Public Call Boxes and
Temporary Call Boxez in the Licensed Area whether
installed "before, on or after tLhe date on which
this Licence. enters into force.

11.,2 The Licensece may cease to provide Call Dox Services
ub any Temporary Call DBox abt any time bubt may
cease to provide such services ab any Public Call
Box only if -

(a) their continued provigsion is lmpracticable;
,&

(b) the Revenue from the services provided at that
Call Box in any period of twelve months ending
not more than six months before the cessation
has fallen below the Minimum Figure applying
to that Call Box or Call Boxes of that
description and the Licenszee is not entitled
to receive the difference between the Revenue
and that Figure from any other perszon;

] (¢) the Call Box in question ig located near
another Public Call Box at which such Services
] ' continue to be provided and which is readily
accessible from the place where the Call Dox
at which Services will cease Lo be provided ig
] situated;

(d) the Licensee has, before the cessation, agreed
with the Director that it will provide euch
Servicea at another Public Call Box to bLe
installed near to, and readily accessible
from, the place where the Call Box at which
they are no longer to be provided is situated;

(e) such Services are available to the public at a
Private Call Box -

(1) which 1is near to, and readily
accedsible from, the place where the
Public Call Dox al whiclhi Services
will —cease to be provided 'is
gituated; and



(£)

(8)

Ny

(i1i) - the person controlling that 'eivabe
Call Box hioo volered inbo o conbiraelt.
o with the Licenoee undertalking Lo
give the public unreslricled accens
to the Private Call Box ab all bimes
(or for such period of esach day an
the Director determines in relabion
be that €all Beyw s w11  Call Wenen
of that description) for the purposc
of obtaining wuch Servicen and Lhat
Lhab Privale Cuall Box has inslolled
in it apparalus cenabling pevrsonu
using hearing aids designed for use
in conjunction with Telephones Lo
use such hearing aids when wvoice
telephony services are provided o
them, and Lhe Licenses Lakes o)l
reagsonabile wbepy nenemsnry Lo oo
Lhabt the teiuns of all econboasd e
observed;

AT o W]

any person with power Lo require Lhe removal

of othae LOall MBow ip guesiiopn peapesin Lo
Licensee o reEngveaTLLe
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Doxes installed there by anobthor il i
telecommunication operator or under

arrangements made by such an operator similar

to those in parasraph 11,2 (p): ar
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longer be provided at the Call Box
for any other reason.
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Where the Licensee ceases Lo provide Call Box
Services at any Public Call Box on the ground that
Lhecir continued provigsion there 1o impraclicable,
it shall use its best endeavours Lo provide such
Services at another Public Call Dox near to, and
readily accessaible from, the place where the first

mentioned Call Box wan gituabed, failing wh*" it
shall send by registerzd post or recorded delivery \
or by hand to the Director and to the Relevant e

Local Authorities and Relevant Consuner

Bodies for the area in which the Public Call Box
is sgituated a notice epecifying Lhe reasony why
it considersa that the continucd provision of Czl)
Box Services at that Public Call Box is no longer
practicable and inviting those Authorities and
Bodies to make*representations in regard to the
proposed cesgsation to the Director within a period

of 42 days from LhL flulng of notice The
11(‘:’\1’\':1: 2] rhh'l'! oo s fevn
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resume the provision of Services at a Public Call
Box installed in the same place as, or in a place
vihich is near to, and r8ud11y dCCPJJlle frOm. the

nlace whers the Dublicz Coll. He >

S TRo-ioRESTTProvided wan .JL'U_i'*"f"l. 1 ¥ bLhe
Director, aftsr conzidering the toeps ol Loc
notige ant SNy TEpProchittaclons &l OL,,_]..-,.&.. 1S
ece1veu by _him ig cocseebdoa-wiEih—it—ag i
LEs e kibs S T e T S SR TV ICES LiLh rin

thc place where the first menbioned Call Tiox was
gituated or in a place near Lo, and readily
accessaible therefrom, ig practicable and within
70 days of the giving of the notisge roguirss

17§ 35 1..;.'..’__::;.'...-_"1..; 751 0 N 1

Where the lLicensee proposes Lo cozse LU provide
Call Box Services ab any Public Call lox on Lhe
ground get out in paragraph 11.%2 (b)) of Lhig
Condition, it may ceasc to provide Lhose Services
at that Call Box only if it has -

(a) posted prominently in or on that Call BHox a
notice specifying -

;
(i) that the Licensee is proposing to
cease to provide Services there;

(ii) the reapons for the proposal;

(1ii) the Minimum Figure;



11.5

(b)

(ec)

(d)

and

(iv) the steps (whether in the Lorm
of financial contributionts or the
provigion ol wervices) which if
taken by others would oblige the
Licensee to continue to provide
Services abt that Call Box;

(v) the address of the Licensee’s office
to which representations and
obhjections with respect to the
proposal may be made;

(vi) the period (not heing less than 286
daysg commencing with the date when
the notice is first posted in or on
“that Call Box) vithin which
representations and objections with
respect to the proposal may be made;

sent by registered post or recorded delivery
or by hand a copy of that notice to the
Relevant Local Authority and Relevant Consumer
Bodies for the area in which that Call Box 1s
gituated;

considered any representation or objection
duly .made with respect to the proposal within
the period specified in sub-paragraph (a) (vi)
above; and

sent to the Director by registered post or
recorded dellvery or by hand a copy of the
notice described in sub- -paragraph (a) together
with copies of any representations and
pbjections that the Licensee has received
with respect to the proposzal and its comments
and conclusions thereon;

28 days have elapsed after the material

epeclfied in parsgraph 11.4(d) has been sent to the
Director.

The

Licensee shall, after consultation with the

Director, publish from time to time in accordance
with Condition 16.3 guldalincs for determining
when -

" (a)

Public Call Boxes should be installed in new
locations; and



11.6

g

(b) Temporary Call Boxes should be installed in
locations where major events of national or
international standing take place,

and shall install Call Boxes on regquest 1in
accordance with those guidclin cs unless thers are
special circumstances which make it unreaseonakle to
require the Licenses to do smo.

Without prejudice to paragraph 11.5, the Licensee
shall provide Call DBox Services at Public Call
Boxes or Temporary Call Boxes installed or to be
installed in locations specified by any percon whe
undertakes to pay to the Licensce ites coots
incurred in providlng such Scervices and to com1ly

with the Llcenaee 5 terms and conditions.

In this Conditicon -

(a) "Call Box" means any kiosk, booth, gcoustic
hood, shelter or gimilar structure at which
dpputdtus ig anLdllcd for the prDVlSan of

Ve e mhane casves o P A S I O P

Clde of the ;uoL*c Loe ULHLI Wth guch
spparatus;
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aervice of conveying by meany ol 55 G

Applicable Systems voice telephony mesvoages to

and from such Boxes, directory information
eervices relating to switched voige telephonv

services availables at sucnh us“ea gand Pablio

Emergency Call Servicess oo evollauic:

(c) "Minimum Figure" meanzs G$50,000 per annum or
such other amount as the Director and the
Licensee may agree for the time being in
respect.of any Call Box or any description of
Call Boxes, after congultation with the
advigory bodies established hy the Minister
under section 43 (1) of the Act;

i
(d) "Private Call Box" means a Call Box owned by
or supplied to a person other than the
Licensee or another public telccommunications
operator at which Call Box Services are or may
be provided;



(e) "Public Call Box" means o Cull Box wto which
the public hasg access abt all times which is
neither a Private Call Box nor a 'Temporary
Call Box and at which Call Dox Services are or
may be provided;

(f) "Relevant Consumer Dody" means the bodias
referred vto 1in Condition 2Y;

(g) "Relevant Local Authority” means the smallest
unit of Local Authority for the area where the
Public Call Box is located;

(h) "Revenue", in relation to services provided at
any Public Call Box, means the actual amounts
received ‘by the Licensee in respect thereof,
together with & notional sum equal to 25

percent (or such other pg[CentaEe as the
Director and thse Licaprsas %

NPT ) S iy Hall'y ...'—._., - hie

time being) of the aggregate of such amounts
representing revenue earned in respect of
transfer charge, credit and similar fa0111tiea

Dhg\r.(lnd '+' "1“1'-‘ ;\11 D"‘-‘ i'ﬂ" Ny i . >
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¥ conveyance of messages to that Cali Loy :
: (1) "Temporary.Call RBox' means.s . L3ll  Hox cunob
isce = 2 . . - =i i
e - - iy eensee aiicH e wmeocite—or->s—rnstaiied
for a limited pEILOd 6r I8 —carmaksnii
installed but at which Call Box Services are
provided to the public or a class of the
public for limited perioda of time.
|-
JOUDTIION 12: Mavitine Services
12. 1. The Licensee shall provide two way
telecommunication services (including voice
telephony and data transmissicon services)

congisting in the transmigsion and reception of
Messages conveyed or to be conveyed between
seagoing vessels and hovercraft and any Network
Termination Point in any of the Applicable Systems.
Such services shall comply with any relevant
requirements of the Radio Regulations of the
International Telecommunication Union.



12.2

In this Condition "soagoing vewswrl” includes ony
floating structure for the explorastion for, or
exploitation of, oil or pas, or wimilar gtructure,
while it iz not maintained on o station.

!MMH;Lumuwmn_oLm.wmum dine Conneetion Scrvicon

13.1

Without prejudice to Condition 3 and subject Lo the
provisions of this Condition the Licensee shall,
unless it is impracticable to do so, enter into an
agreement with the Operator, that is to say any
person who 1s authorised by & Licence to run a
Relevant Connectable ©System, if the Operator
requires it to"do so -

(a) to connect, and keep connected, to any of the
Applicable Systems, or to permit to be =o
connected and kept connected, that Relevant
Connectable Syatem and accordingly to
establish and maintain such one or more Points
of Connection ag are reasonably reguired and
are of sufficient capacity and in sufficient
number to enable Messages conveyed or to bhe
conveyed by means of the Operator’s system to
be conveyed by means of any ol the Applicable
Systems in such a way as conveniently to meet
all reasonable demands for Lhe conveyance of
Meosages between the Relevant Connectable
System and any of the Applicable Sysabtems;

(b) without prejudice to paragraph 13.1 (a), where
the Operator isg a Long Line Public
Telecommunications -Operator to establish and
maintain such Points of Connection as will
enable persons running telecommunication
systems connected to the Operator’s system and
persons running telecommunication systems
connected to any of the Applicable Systems to
exercise freedom of choice aw to the extent to
which Messages are conveyed by means of the
Applicable Systems and in routing Messages so
conveyed; and



13.2
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to provide such other Lelecommunication
gervices ' (including the conveyance of Messages
wirich have becen, or are to be, transmitted or
received at such Points of Connection),
information and other serviceg as the Director
determines are reasonably reguired (but no
more Lthan reasonably required) to secure thoab
Points of Connection are culablished aund
maintained and to enable the Upesratoy
effectively to provide the Connection Services
which he provides or proposes Lo provide.

The Licensee shall not bhe obliged under parasgsarsl
13.1 to enter into an agreement to do nnythlng if -

(&)

in the opinion of the Licensee it would bhe
liable to cause the death of or personal
injury to, or damage tu Lhe property of, the

Lod ogo) e or : g ; oy : # 1
id = _.nl. ;.._z.u\_l UG e =y o 4

Licensee s bUJlnC , or materially to impair
the quality of any telecommunication service
provided by means of uny of the Applicable
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4518 it would require an addustmwent vo,

or modification ol, any of the
Applicable Svatems whether by
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which in any particular case would
not be reasonably required; or

(i1) it would be reasonably practicable
to require the Licensee to do that
thing, or permit it to be done, at
the time or in the manner required
by the,Operator, having regard to
the state of technical development
of the Applicable Systems or any
other matter which appears to the
Director to be relevant,



3.3

13.4

and the Director has not expreussed o conlbbary
opinion. ¥

The Licensee may ypequire Lhat an agreement to be
entered into under paragraph 13.1 ahould be subject
to terms and conditions, but only such terms and
conditions as are permitted in relation to thal
agreement in accordance withh pavagraghs 13.4, 138.9
and 13.6.

Subject Lo paragraphs 13.5 and 13 b tcrmﬂ and
conditions are permitted if theoy nre
the Operator and the Licensee and relate to all or
any of the following matters -
M
(a) the charges to be paid by the OUperator for
anything done under an agreement of the kind
described in paragraph 18.1 or as u resull of
such agreement;

(b) the method adopted or to be adopted to make or
maintain the connection:

(e) the Poiata of Tomnpestd s e — \

Systema ab which the counecllon 1s or Lo be
made (1nclud1np azrannnwnuL- for -geberminiy
1 P@int atls shdolis fHeassfes '.rj.j.; e

LI‘QTISfLI‘PEd from one SVJL‘ Lo —anelt

arrangements for conveying and rerouting
Messages in cases of Emerpgency or difficulty);
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servises=tebe-prorTdet by Uhe Licensec or the
Operateor, beisz restrictions necded Lo satisly
international obligations or recommendations
applying to, and accepted by the Government or
to which the Director consents from time Lo
time;

(e) the time when and period from which the
Licensee or the Operator is to be obliged to
do anything or to permit anything to be doune
and any arrangements for reviewing the Lerms
and conditions of the ugreement;



13.5

(f) the form and manner in which Hessapes are to
be transmitted or received at the ['nints of
Connection including arrangements for
numbering and the use of appropriate call
progresgs tones and announcements;

(g) the meang of aecuring that any Messapge will be

' received by means of the connection ‘with a
gignal guality which is in accordance with any
obligations and recomnendations of the
International Telecommunication Union which
apply to and are accepted by the Government or
with any other standard to which the Director
consents for the purpose froin time to time;

(h) arrangeménts for charging customers and others
'in respect of Messages conveyed by virtue of
the agreement;

(1) arrangements for lMessages conveyed or to be
conveyed outside Guyana;

(J) provision by the OUpervator wi & reascngble
indemnity against any loss or damage sustained
by the Licensee in conseguence of the
agreecment in circumstances where the Licensee
provides Lo Lhe Operator an  eguivalent
indemnity; and

(k) any other matter of which the Director is
gatisfied that account should be taken in the
special circumstances of any particular case
or which is agreed between the Licensee and
the Operator.

If after a period which appears to the Director to
be reasonable for the purpose, the Licensee has
failed to enter into an agreement as required by
the Operator under paragraph 13.1 then the Director
shall, on the application of the Operator or the
Licensee, determine the permitted terms and
conditions for the purpose of that agreement which
have not been agreed between the Licensee and the
Operator being terms and conditions relating to the
matterse mentioned in paragraph 13.41 which appear to
the Director reasonably necessary (but no more than
reasonably necessary) to secure -

~T
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(b)

(c)

(d)

(e)

(£)

that the Operator pays to the Licensce the
costt of anything done purguant to or in
connecltion with the apreement including fully
alloucated costs albrpibutable Lo the services
be provided uand taking into occount
relevant overheads and a rcecasonabple rate of
return on attributable asscty;
that the Licensee iz properly indemnified
against any liabilities to third parties or
damape to the Applicoble Systems or loss
ariging from such damape which may result from
the performance of the apreement;

that the Licensee is reasonably able in all
the circumstances (including its obligations
and reasonably forcsceable obligations to
perinit other Operators to provide services by
meansg of Points of Connection under this
Condition) to finance the other services which
it is required by this Licence te provide and
to recover costs which are incurred for the
provigion of those acther ocporvices or pns

JL..n..f..-’-.:’;.-'.‘;..‘.._.._r A R B Lot L S e

that the quality ©f any “telecomnunication
servlces nrovidcd by means of 1hn Applicahle
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Operator”s ays Lcmj connected Ehepe bo jam
maintained;

that the requirements of fair competition are

thet proper -account s telren of ziny other
matter reasonably required for the protection
of Lthe interestg of the Licengsce to the extent
that no interest of the Operator is unduly
prejudiced, including the neced to ensure -

(1) that arrangements for connection
accord with Lood engineering
princ}ples and practice;

(1i) that the commercial development of

the Applicable Systems is not unduly
impeded;

31
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(1ii)

(iv)

}v)

(vi)

—
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(ix)

that charging arrangements take
account of the overall pattern of
the Licensee s coasty;

that Messages which originate on one
system and are conveyed by another
should pass through a Point of
Connection as near as reasonably
practicable to the place from which

they are initially sent or at which .

they are ultimately received;

that the Operator does not rely
unduly upon services provided by the
Licensee as a meane 0L cavialying
his own obligations under his
Licence;

thalt the Licensee’s obligationa to
the Operator are determined having
due regard to its obligations and
reasonably foreseceable obligations
to establish Points of Connection
for others;

that Erranpaoenis Eacs “Ennes o Lol
Condition are 50 Tar as
circumsatances allow in as similar a
Torm-—aaprettisables matiritizacanad S
the variety of Operators-entitlad fo
such arrangements under this
Condition;

the Licensee 1
seid s and

fj

that the technical evolution and
numbering arrangements of the
Applicable Systems are not
unreasonably constrained.



13.6

i ¢

13.8

Where the Licensce is requived to enter into an
aprecment to do anylhiing under parepraph 13.1 (b)
Lhe permitted termo and conditions may relate to
all or any of the malteruv mentioned in paragraph
13.4 but in determining the terms and conditions,
in the event of a failure to awgree, under paragraph
13.5 the Director shall have regard to (in addition
Lo the matters specified in parapgraph 13.H) the
need to ensure -

(a) that, in-so-far as any freedom of choice is
conferred upon persons running
telecommunication systems connected to the
Operator g sgystem as to the extent to which
Mevssages are conveyed by means of the
Applicable Systems and in roubting messages so
conveyed, a corrcovponding {reedom of choice
ig conferred co far as reasonably practicable
on persong running telecommunication systems
connected to the Liccnsee s system;

(b) that the requircments of fair conpetition,
including the need for Lhoge to whom
t.elecommunication sc¢rvices are provided to
have & reasonable meuans ol learning by whom
the Messages gent by Lhem are conveyed, are
satigwfied,

but paragraph 13.95 sghall have e¢ffect for this
purpose with the omission of sub-parapgraph (L)
(iv).

The Licensee shall not be obliged to enter into any
agreement under paragraph 13.1 if he refuses to do
80, giving his reasons in writing to the Operator
and to the Director, and the Director determines
that those reasons are proper ones having regard to
the matters mentioned in paragraphs 13.5 and 13.6.

Where -

(a) an agreement has been entered into under
paragraph 13.1tbut for any reason (whether
breach of that agreement or otherwise)
anything which the Licensec is regquired to do
under the uagroument is not bLbeing done;

33



(b) the Director considers that the thing oupght to
be done in order to ensure that a connection
made pursuant to that agrecment is maintained
or that a connection is egtablished pursuant
to that agreement and that Messapges are
conveyed by means of Lthe connection in
accordance with the agreement; and

(c) the Director is satisfied that the Operator i
not able satisfacltorily to enforce the
agreement so that that thing is done within
guch time as the Director congsiders necessary.

then, 1if the Director so directs, the Licensee
shall do that thing subject to such conditions as
the Director determines to be reasonable in the
circumgtances, having regard, in particular, to the
permitted terms and conditiong which apply and to
any thing which he may reasonably require the
Operator to do in order to mitipgate the effects of
the Liceneee’s failure Lo do the thing which he is
required to do.

in this cendition -

5

(a) "Connectable Systen' neons o te lecomyar

gystem uhlch is authoriscd Lo be run undez a
T

e ey 1 et e ST ST Ty T w—— .
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ystem to any of the Applicable Syslsns;

(b) '”Connection Service"” meang a telecommunication
gervice consisting in the conveyance of any

e M M i ot (W - : 3 -
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womeeEns of any of thu A LLCﬂola Sysbems;

(c) "Long Line Public Telecommunications Operator”
means a public telecommunications operator who
is authorised by a Licence to provide
telecommunication services consisting in the
conveyance of Messages by fixed links run by
him over distances greater than 50 linear
kilometers; and

,
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13.710

13.11

(d)  "Relevant  Connectalle Dyubem” means A
Comnectable System which is aulhorised to be
run under a Licence which authorises LUhe
provision by means ol that Syastem  of
Connection Services for reward Lo the rublic,
or any class of the public, not being a
System -

(i) authorised to be run under a Licence
granted to all persons or percons of
any clagos; and

(ii) for the connection of which, and for
Lhie provision ol matters necessury
for such connection, the Licensee
«wifers standard terms and conditions
which satigfy the requirements of
Condition 16, and not heing & syslen
which the Director has deter=in-
ought not to be deemed to be a
Relevant Connectable System for the
purposes of thiu Condition.

"hls CouJitlcn ukuld s waithodl pre g uiha- o
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charge imposed on the Operator for the puvpose“ oi
tat b“nﬂltlﬂn.

An agreement made pursuant to Lhig Condition shall
not contain any vrestrictive provision unless,
before  the dgreemcnb ig wade, the Director has
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:ro"1elon or -has dstermined that that provision
chould be included under puaragrapgh 13.5 or 13.6.
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} 13.12
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Where the Director uo dircevs tlie Uoverument shall
be trealed for the purposes of thiu Condition as a
person  anlhoriscd Lo van o Relevant Connecbable
byutem and where he docy o hic may also direct thatl
the Government ic to be treated 489 o Lhong Line
Public Telecommunication Upcrator for Lhose
purposes.
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14.1°

Subject to the provisions of this Condition the
Licensee -

(a) shall connect, at a Nelworlk lermination Point
with Network Termination and lesting Apparatus
situated on Served Vremiges, any of the
Applicable Systems to -

(1) any item of telecommunication
apparatus which is awpproved for the
time being for connection of that
Applicable System under Section 20
of Lthe Act; or

(3i) any other telecommunication system
to which this Condition applics
which iy or Lo be run by the
Government or which is composed of
apparatuy which ie approved for
connection to that uysten.

which is owned by or supplied to another
person, at the written request of such
person, where such connection is or ie to be
made of by means requiring the use of a tool;

(b) shall not discontinue such connection of any

such apparatus or system lawfully made; and
]



14.2

14.3

(c) shall permit any person to connect, or to keep
connected, at a HNetworl Termination Moinl,
wibkhin Networlk Terminabion and Teuting
Apparatus comprised in any Applicable System
any such apparatus or other such system where
such connection isg or is to be made by means
that do not require Lthe use of a tool.

Apparatus shall not be regarded as approved [or
connection to any system for Lthe purpose of
paragraph 14.1 unless that apparatus has been go
approved '

(a) by the Minister; or

(b) by some' other person by virtue of an
authorigation given by the Minister bLeing an
authorigation which requircd Clag FET 500
authorised, before approving any apparatuz or
degignating any standard to which apparatus
must conform if it is to be upproved to bhe
satisfied that connegtioan of the o :

the gystem would pot be liable -

(1) to cause uwne death of, or pergonal
indury Lo, T I V2l U 3 Sy b el 5 0y Al 5,

e
SR

o1 . Lhe-—ioe T EnY | perach
engaged. in  the running of “that
aystem; or

( 31 materially to dmpair the guality of
&TIY Lelecommunicotion service

provided by means of that system or
any s8system connected to it (other
than the system being connected).

No apparatus or system iz required under paragraph
14,1 to be, or to be permitted to be, kept
connected to any of the Applicable System if that
apparatus, or any apparatus comprised in that
gystem, as the case may be =

(a) conformed to the relevant standard or
standarde at the time when the connection to
the Applicable System was mude but no longer
does so and does not conform to the relevant
standard or standarde (if any) for the time
being designated under Section 20(6) of the
Act; or

3
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(b) while continuing to contorm Lo the relevant
standard is in the opinion of the Licensce
liable to cause Lhe death of, or personal
injury to, or damapge Lu the property of, the
Licensec, or any person cngaged in the running
of any of the Applicable Systems or materially
to impair the quality of any telecommunication
service provided by means of any Applicable
System and the Director has not expressed 2
contrary opinion.

lor the purposes of this Condition apparatios shal)
not be regarded as constiACInE o systeém 1T it
would not, but for its connection to any of the
Applicable Systems, counstitute such a system, and
this Condition wpplies tou any apparatus or system
which is not a Relevant Connectable System within
the meaning of Condition 13.

Without prejudice to any other provision of the
Condition, the Licensee shall allow ite customers
on an individual basis to install telecommunicatisr

ek

apparatus owned by the customer and Lo Tonmect such

appardtus, for his own wse. to the Apridcesle
Byatiems, provigded that such acparutus is compatible
with the Applicable Systems, and for this purgose
_ bhe Licersiee -shall provide  the - customes—on

peguest, with- —the " specificabicons Ehat o such
apparatus should satisfy.

= doion by Uthers of Services by Means of tho
: ﬁnﬂiiﬂ:hlﬂ_anhﬁmﬂ

1 I'he Licensee shall permit any person, who 1is
licensed to run a Connectable bLystem under o
Liicence which authorisecs him to provide
telecommunication services to others, “including
Connection Services, to provide such services
whilst that Connectable System is connected to the
relevant Applicable Systen.
i



Y. 2 The Licensee shall permit any peroun -

(a) wusging telecomnunication apparatus which is
lawfully connected to any of the Applicable
Systems or which is connected to another
telecommunication system which itself is
lawfully connected to any of the Applicable
System; or '

(b) running & telecommunication sysbtem which is so
cannected,

to provide by means of the Applicable Systems any
service other than -

(1) Cénnection Services; or

(ii) the ingtallation, maintenance,
adjustment, repalir, alteration,
moving, removal or replacement of
teclecommupnication apparatus

compriged in any of the Applicable
Systems. '

15.3 In this Condition "Connectable System" andl
"Connectable Service" have the same meanings as in
Condition 13.

lﬂuﬂﬂI&Llﬁ;__Euhliaﬂtinﬂ;uf_Qhanﬂuﬂ¢_qumu_,uud_uaudixionu_Ln_hc
- Applied
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16.1 The Licensee shall, except in so far as the
Director may otherwise consent in writing and
except 1in respect of terms and conditions which
have been or could be determined under
Condition 13 -

(a) publish in the manner and at the times
specified in paragraph 16.3 a notice
Bpecifying, or specifying the method that is
to be adopted for determining, Lhe charges and
other terms and conditions on which it
offers -



=

=2

(1) to provide cach description of
telecomuunication service by means
of any of the Applicable Hystems in
accordance with an obligation
imposed by or under this Licence;

(ii) to maintain, adjust or repair any
apparatus comprised in any of the
Applicable Systems in =accordance
with an obligation imposed by or
under this licence;

(i1i) to connect to any of the Applicable
Sygtems any upparatus or any other
sy=tam shiclk, dSncsither Seus e w0t

and 19 not to ke comprised in any of
the Applicable Systems in accordance
with an obligation imposed by or
under this Licence;

(1v) to grant permission to connect such
gystems or apparatus to, or to
provide services by mmeans of, any of
the Applicable Systems in uucordanc
with -ar 'shligavion “ImpoEed 5 -
under this Lizencs: or

(v) to bring into Service any apparatus

: or gystem which, 1in either case, is
or 1& tod he connected to but not
compriged or to be comprised in any
of the Applicable Systema, where
only the Licensee is permltted to

ppg\;idg such =sar rwr-v-——:; Sy

(b) where it does any of the things mentioned in
paragraph 16.1(a) (i) te (v), do thoge things
at the charges and on the other terma and

conditions 50 published and nolb depart
therefrom.

The requirement to publish under paragraph 16.1
shall not apply in respect of any service which is
materially different from any service already
provided by the Licensee by meang of any of the
Applicable Systems until such time as it 1is
provided.

ot



16.3

16.5

Publ;cation of the notice =shall he effected by -

(a) sending a copy therecl to the Directeor and the
Public Utilities Commnission not less than 30
dayg before any proposal to amend any charge,
term or condition or the method of determining
the game 1is to become effecctive; .

(b) placing as soon a8 practisszble thereafver
copy thereof in a publicly accessible part of
every Major  Office ol the Licensee in such
manner and in such place that it is readily
available for inspeclion free of charge by
memhers of the pgeneral public during such
houry as the tlinister may prescribe wunder
Section 17(4) of the Act that the register of
Licenses and orders 1s to be open to public
ingpection; and

(c) sendlng a copy thereof or such re"* G Darts

thereo NE arg—oERL Ut an e LU Ely NSO WO

may requeaL such a copy.

In this Condition "Major Office™ meanz the general
office of the . Licensse located in Georgetovn,
Linden or New Amsterdam or such other offices as
the Director may agreec from time Lo time.

Where ' the Licensee oiffers to provide a Relevant
Service, paragraph 16.1(a) (1) shall be decwmed to
be gatigfied in respect of each telecommunication
gervice comprised. in that relevant Service if the
Licensee publishes, in the manner ancd at the times
specified in paragraph 16.3, a notice specifying,
or specifying the method that iz to be adopted for
determining, the aggregate charge and other terms
and conditions on which it offers to provide the
Relevant Scrvice.
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Dincriminabtion

(a)

(b)
(e)

(d)

(e)

(f)

The Licensee shall not (whether in respect of the
charges or other terms or conditions applied or
otherwise) show undue preference to, or exercise
undue discrimination againat, particular persong or
persons of any class or description (including, in
particular, persons in rural areas) as respects -

the provision by means of any of the
Applicable Systems of any telecommunication
service (other than a teleccommunication
gervice comprised in a Relevant Service) in
accordance with an obligation imposed by or

under this licence;

the provision of any lelevant Service; :

the provision of Maintenance Services in

respect of any Limited Maintenance
Telecommunication Apparatus or Limited
Maintenance System or the maintenance,
adjustment or repair of any apparatus in

accordance with an obligation imposed by or
under this Licence;

the connection to any of the Applicable
Systems of any telecommunication apparatus or

any other sysatem which, in either case, ig not
to be comprised in any of the Applicable
Systems in accordance wilh an obligation

imposed by or under this Licence;

the granting of permission to connect such
systems or apparatus Lo, or to provide
services by means of, any of the Applicable
Systems in accordance with an "obligation
imposed by or under this Licence; or

the Bringing into Service of any apparatus or
system which, in either case, 1is or is to be
connected to but pot comprised in any of the
Applicable Systemss where only the Licence is
permitted to provide such service. 0
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" that business. .

The Licensee may be deemed Lo have shown such undue
preference or to have exercised such undue
discrimination if it unfairly favours te a material
extent a business carried on by it in relation to
the doing of any of the things mentioned in
paragraph 17.1 so as to place at a significant
competitive . disadvantage persons compebing with

Any question relating to whether any act done or
course of conduct pursued by the Licensee amounts
to guch  undue preference or such undue
discrimination shall be deternined-bythe-Birector,

but nothing done in any manner by the Licensee
ghall be regarded as undue preference or undue
digcrimination «“if and to the extent that the
Licensee 1 required to do that thing in that
manner by or under any provision of this Licence.

For the purposes of paragraph 17.1, the things
mentioned in paragraph 17.1 (b) do not include -

o) a service conaisbing only in bhs-p
a Relevant Appllghmlc qv**f" of

art vl Ty 15 s I s ] = = “ry ™ =
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purpose of storing that 1nformatlon and making
it available as part of a Relevant Sevrvice to

the pgenevality i customers wWiho liave
contructed with the Licenuco Lor- that Kelevant
Scrvice, who reqguenl aceuos Lo LhuL

information and who pays the Licensee’n
charges for it; or

o) the provigion of any Relevant Service by the
Licenesee in so far as that Relevant Service is
provided by means of a telecommunication
system which is of such a description and run
in such ‘a way that if it was run by any person
other than & public telecommunications
operator it could be run under and in
accordance with the Licence for the running of
branch teleccomnunication oystems granted by
the Minister.

For the purposes of parepgraph 17.2, the thingo
mentioned in paragraph 17.1 ghall include the
things mentioned in paragraph 17.4.

In this Condition, "Relevant Applicabile System” has
the same meaning a& in Condition 14.



PART 3

OLHER CONDITIONS INCLUDLED UNDER
SECTION 7 OF 'THE ACY

ibition opn Cromp-Hubaidico

Where it appears to the Director that the Licensee
ig unfairly cross-subgidising -

(1) the Apparatus Supply Businessg,
- insofar as that Business is carried

' on in Guyana;

(1i) the production of telecommunicatioun
apparatus by the Apparatus
Production Company in-go-far as that
apparatus is producced for supply in
Guyana and the supply of such
apparatus by that Company in Buvand;

(iid) ths--rproviserr i SOyt LA
Mobile Radio Services; or
Lan) - * the Supplemental BSzrvices Business,

it shall take such steps as the Director may direct
for the purpose of remedying the wituation,

The Licensee shall record, -except where the
Director agrees otherwise, at full cost in its
accounting records, any material transter between
any part of the Licensee s business and -

(a) any of the businesses mentioned in paragraph

18.1(1) to (iii) as soon as reasonably
practicable; and

(b) the Supplemental Services Buginess as gsoon as
reasonably practigcable.



18.3

(c)

(d)

(e)

In this Condition -

(a) "Apparatus Producltion Cowmpany” has the soame
meaning as in Condition 21;

(b)) "Apparatus Supply Busgineos" means the
following activities ol the Licensee or of any
Wholly Owned Subgidiary taken together -

(i) the s=upply of any telecommunication
apparatus neither comprised nor to be
comprised in any of the Applicable
Systems; and

(i) the installation, maintenance,
- adjustfment, repair, alteration, moving,
removal or replacement of any
telecommunication apparatus where those
activities are not part of the Systems
Businegs nor part of the Supplemental
Services Business,

but does not include the supply by the Apparatus
Production Company of telecommunication apparatus
produced by it;

“Land Mobile Radio Service"” means any
telecommunication service provided by wireless
telegraphy for reception by means of apparatus
which is or is to be used while in motion, but doeg
not include services of a kind provided under
Conditions B8 and 12;

“"Relevant Applicable System" means that part of any
of the Applicable Systems (other than a fixed link)
which is used for the purpose of providing a
Relevant Service provided by the Lluunqae. but only
to the extent that it is so used;

"Supplemental Services Businessg" Ineans the
following activities of the Licensece talken
together -.

1) “%  the provision in Guyanaz by the Licensce
of Relevant Services;



(ii) the running of any Relevant Applicable
- System;

(iii) the installation, maintenance,
adjustment, repair, alleration, moving,
removal op replucement of any apparatus
comprised or Lo be compriseg in a
Relevant Applicable System; and

(iwv) Lhe conveyance of Messapes by mesne -0
any Relevant Applicablo ystem op by
means ol any fixed link which has been
made available by the Systems Business tn
the supplemesntal bervices Business for
the purpose of providing a Relevant
Servige;

“Syostems Buginesg" meansg  Lhe following SEVIVIties

of the Licensee or of any Wholly Owned Subsidiary

to the extent that they are undertaken in Guyana
taken together -

(1) Lhe running of the Arplicable Sysheows
groeplt whimre: i i part oi the
Suppleents ] Sersioes rHusirmns:

(1i) the in&tallution, maintenance,
adjustment, repair, alteration, moving
removal or replacement of ANY agparatiug
comprised or to be Comprised in any of
those Systenms where thosr aclivities gpe

. not'part of {he Supploemental Services
. Busineas;

MY without prejudice to the generality of
sub-paragraph (a) or (b) the Bringing
into Service of any itenms of
telecommunication appraratus or

telecommunicntiun system connected op to
be connected to any of the Applicable
Systems whether Comprised in any of those
Systems or not; and

Ll



18.4

(iv) without prcjudice Lo Lhe poencrality ol
sub-paragraph (a) the conveyance OI
Messages (not including switching) by
means of any of the Applicable Systems
and switching incidental Lo guch
conveyance where such conveyance iz not
part ot the Supplemental Services
Business. '

For the purposes cf this Condition -

(a) "supply" and "proviegion" include supply or
provigion in the course of one business of the
Licensee 1Ior the purposes of another such
business notwithstanding that there 1is no
supply or provision to any other person;

(b) a transfer from one bLuciness ~to GHGLLErD
business or a company takeg place when any
thing (including any service or money)
produced or acquired by, normully used in, or

otherwige at the disposal of, the Lirst
mentioned busginess is made available for the
purpgsss ef the other busingss or Che company;
[rap— |

(c) "full cost" in the ca=se of monecy transferred
includes the market rate aof interest fecp that
money.

In considering whether any crosus-subsidy of any
business referred to in Condition 18.1 is unfair,
the Director shall have regard to the extent to
which the Licensee cross-subsidiged that Dusinecs
for the purpose of satisfying any obligation
imposed on it by Condition 1, 2, 3 or 1l2.

" ks,



ONDITION 19: Accesn Charpesn

19.1

Notwithstanding the prohibitions made in or under
Conditions 17 and 18 and wilhoul prejudice to the
Licensee” s other powers to impoue charges in. any
circumstances or to organise its internal finances
in any way, the Licensece may impose upon & person
running a Relevant Connectable System who provides
Connection Services to others a charge for the
provision of telecommunication services by means ol
a connecbtion to one of the Applicable Systems (an
"Access Charge") provided that all the conditions
get out in paragraph 19.2 are tullilled.

The said conditions are that - .

(a) the Accesa Charge, or the method adopted for
determining it, is the s=same for all such
persons;

(b) the Licensee has furnished to the Director
particulars of the Acceas Charge or the method
adopted for determining it and either -

(1) the Director has approved that
Charge or Lhat method; or

(ii) he has failed to give writlen notice
of his disapproval within a period
of 6 months; and

(c) the Licensee has made arranpements which as

hearly as practicable sccurce that -

(i) all persons to whom Lthere are
provided by means of an Applicable
System services, for ‘which Access
Charges would have been levied on a
person under pacapgraph 19.1 1f they
had been provided by means of a
Relevant Connectable System, are
requirgd to pay charges at least
equal to the Access Charges which
would have been so payable; and



N

L (ii) the estimated proceeds of the

. charges referred to in paragraphs
19.1 and 19.2(c¢) (i) are used

l{ exclusively to defray costs (less
any revenue received) incurred in

providing services or supplying

' apparakbus in acoerdance with
Conditions 3.5, 6, 11, 31, 32 and 33
ancd loseges which the Director is
gatisfied are reasonably incurred as
a consgequence of fulfilling . an
obligation imposed under Condition 1
or 2 in any area which the birector
is gatisfied is a proper one to be
taken into account for the purposes
of thig Condition.

TION 20: Separate Accounts for Certain Activiviep

20.1 This Condition applies feor the purpose of znsuriog
that the Lioensee establishes as soop as reasanably
pragtiosoie —sccounting and reporting arrangemsnts

Hh

gufficient to enable the Licensee’'s nances in
relation Lo the Systems Dusiness and the Apparatus
Supply Business to be assessed and reported ou
separately both from each other and from the other
activitieas of the Licensee and for the purposes of
ensuring that the Livensce eastablislies ap soon as
recasonably practicable accounting arrangementis
sufficient to enable the Licensee’s finances in
relation to the Supplemental Services Business to
be assessed separately from the other activities of
the Licensee.

20.2 The Licensee shall -

(a) maintain accounting records in such a form
that the activities of the Supplemental
Services Business, the Systems DBusiness and
the Apparatus Supply Business are separately
identifiable or separately attributable in the
books of the Licensee, ' being recorde
gufficient to show and cxplain the
transactions of each of those Businesses;
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(c)

(d)

prepare in recpect of each complete fLinancial
vear of the Licensee, or of such lesscr period
as the Director may specify but not more
frequently than quartaerly, accounting
statemenls setting out, and, in the case of
yearly statements, fairly prezenting,  the
costs (including capital cosls), revenue and
financial position of each of the Systems
Business and the Apparatus Supply Business and
including a reasonable aszcuscment of the
asgets employecd in and liabilities
attributable to each of them and showing
gseparately, in the case of yearly accounting
statements, the amount of any material items
of revenue, cost, asset or liability which has
been either -

(i) charpged from or  to any other
business of the Licensee togelher
with a description of the basisz of
the value on which Lhe charge wao
made; or

| oy B determined oy apportionment or
attrivation —Iroir an-actbivisy coemmon
to the Business and any other
business of the Licenzee and, if not
otherwige discloged, the wbasis of
the apporticrinent or attribution;

procure in respect of sach of those accounting
statements prepared in respect of a complete
financial year of the Licensee a report by the
Licensee’s Auditor stating whether in his
opinion that gtatement ig adequate for the
purposes of this Condition; and

deliver to the Director a copy of each of the
accounting statements and of the reports
relating thereto required under sub~-paragraphs
(b) and (c) above wg smoon as reasonably
practicable and in any event not later than
six months after the end of the period to
which they relate.



20.3

20.4

20.5

2. 1

21,2

Accounting statements prepared under paragraph
20.2(b) in respect of cach financial year shall, so
far ap reasonably practicable, be preparcd in the
formats and in accordance with the accounting
principles and rules which apply to the annual
accounts of the Licensee and shall state the
accounting policies used.

For the purposes of this Condition the Licensec
shall be free to treat the Apparatus Supply
Buginess as not including any business relating to
the supply of apparatus outside Guyana but whan it
does so it shall inform the Director.

Subject to paragraph 20.4, in this Condition =

(a) "the Applicable Systems” include any systems
which the Director agrees should be treated as
Applicable Systems for the purposes of this
Condition;

(b)) "the Auditor" meansg the Licenseo s suditor for
the time beinpg appointed in accordance with
the requirements of the Compunics Act (Cap.
89:01); and

(¢) references to the couls of any buginess do not
include profits of that busincas.

JITION 21: Apparatun Production

The Licensee shall not engage in the business of
production of telecommunication apparatus, but a
subsidiary of it ("the Apparatus Production
Company™) may, subject to the provisions
hereinafter contained engage in such business.

§
The Licensee shall secure that the Apparatus
Production Company does not engage in the business
of running telecommunications systems.



21.3

21.4

)
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The Licensee shall gccure that  the Appacatun
Production Compoany furnishee Lo Lhe Director au
soon as reasonably practicable and in any case not
later than ix months after Lhe end of each
financial year &a copy of its annual accounts
together with a statement showing the matters which
are required to be shown in respect of the Systems
Business and the Apparatus Supply Business in
equivalent statements under Condition 20.

Unless the Director otherwise agrecs, where for the
time being -

(a) the Director determines that the Licensee ig a
Honopoly Purchaser in Guyana in relation teo
telecommunjcation apparatus of any particular
description; .

(b) the Director i of the opinion, after
congidering any representation from the
Licengee, that in the intercasto of promobing
fuir competition Lthe Licenwee oughl not Lo
acquire apparabusg of that particular
degeoription from the Apparatus  Production
Company unleseg it has complied with the o
tender procedures specified in paragrarh Z1
and

Een
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(c) the Director so notifies the Licenece,

then the Licenses shall not wacquire any such
apparatus from the Apparatus Production Company for
the purpose of ite business in Guyana unless it has
compiled with those procedures in relation to that
apparatus.

Compliance with the open tender procedures requires
the Licensee, 1in accordance with a procedure
adopted after consultation with the Director from
time to time -

(a) to publish a notice giving particulars of the
proposed acquisition of apparatus sufficient
for the purposes of thig Condition and the
date by which it ie required and inviting any
person to offer to wsupply that apparatus
accordingly; and - !



21.86

21. 7

21.8

(b) tp“giﬁe_due consideration to any offers made.

Paragraphs 21.4 and 21.5 shall not apply to the
acquisition of telecommunication wpparatus -

(a) far supply outside Guyana;

(b) which is intended for use by any member of the
Licensee’s Group olther than in the provision
of telecommunication services to others;

(c) which in the opinion of the Director is
apparatus which is not normally regarded as
telecommunication equipment;

(d) such that there is no producer in Guyana other
than the Apparatuc Production Company capable
of supplying apparatus of that particular kind
in the quantities and at the time reguired;

(e) of a particular kind which is so different
from other apparatus produced in Guyana that
compliance with the open Lender procedures
would +place the Licensee or the Apparatus
Production Company -at -an unfair competitive
disadvantage; or

(f) the acquisition of which from the Apparatus
Production Company ig not in  material
gquantitics. :

The Director shall, when eXercicging his powers
under this Condition, have regard in-so-far as he
nay do eo to the interests of the Licensee, the
shareholders in the Licensee and the Licensee’s
employees, without prejudice to his duties under.
Section 4 of the Act (including his duties towards
other persons engaged in the production of i
telecommunication apparatus).

Where the Licensee -

(a) 1is under an obligation to comply with the open
tender procedures in respect of
telecommunication apparatus of a particular
description; and

"



(b) furnishes evidence to the Director that it has
ceased to be & Monopoly Purchaser of apparatus
of that description, the Licensee shall at the
end of a period of six months after it has
furnished that evidence ceaze to be required
to comply with the open tender procedures in
respect o0f that description of apparatus
unless the Director has given notice to the
Licensee in that period that he is satisfied
that the Licensee continucs to be a Monopoly
Purchaser of apparatus of that description.

21.9 Notwithstanding the provisions of this Condition,
the Licensee may engage in -

(a) research and development;
>
(b) production of prototypes or samples;

(c) production of apparatus exclusively for the
purpoge of being tested; or

(d) production of apparatus in quantities which
are not substantial or which do not
significantly affect competition in commercial

activities connected with telecommunications
in Guyana,

but where the Licensee is engaged in production of
the kind mentioned in sub-paragraph (b), (c) or (d)
above in any financial year it shall as soon as
reasonably practicable after the end of that year
furnish to the Director a general description of

that production sufficient for the purposes of this
Condition.

21.10 In this Condition -
(a) "production” in relation to apparatus

includes, unless in any case the Uirector
determines otherwise - :

(1) assembly or reassembly of apparatus
and '
1% refurbishment of apparatus,

Al
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at a place where it is not normally connected to a
telecommunication system;

(b)

(c)

"Monopoly ~ Purchaser" in relation Lo
telecommunication apparatus of any description
means & person in relation to whom there
exists a monopoly situation; in respect of the

supply to him of apparatus of * that
description; and

"Lelecommunicablion apparatuy wll any particular
degcription” means items of Lelecommunication
apparatus, or sets of s@uch items used
together, which perform the same or

substantially similar functions.
*

@NDlIlQH_22;,EnnhihiLinn_nf_Enﬂiﬂnnnhiﬂl_lnanhmunh
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22, 1 If the Licensee habitually provides any aervicé or
malkes any arrangement in any Areca whereby -

(a)

(b)

a person normally engaged in the Systems
Business incidentally to ths carrying on of
that Business -

(1) delivers to Served Premiges
telecommunication apparatus for

connection to any of the Applicable
Systems; or

(ii) connects such apparatus to Network

Termination and 'lesting Apparatus
forming part of the Applicable
Systems; or 1

a person normally engaged in the Apparatus

Supply Business incidentally to the carrying
on of that Business -

(4 arranges for the installation byilhe
System Business of any

telecommunication apparatus,

comprised or to be comprised. infhny
of the Applicable Systems;

" .

1 \i\




22.2

223

(ii) arranges for the provision of
telecommunication services by Lthe
Systems Businegss by means of or in
relation +to such apparatus so
installed; or

(iii) arranges for the provision of
Maintenance Services in respett of
Limited Maintenance
Telecommunication Systems or Limited
Maintenance Teleccommunication
Apparatus supplied by the Licensee
or to be so supplied,

then, the Licensee shall take all reasonable steps
to ensure to the satisfaction of the Director, if
required by him to do so, that & person carrying
on a&a business similar to the Apparatus Supply
Business in that Area has a reasonable opportunity
to avail himself of that service or to make such

‘arrangements on equivalent charges and Lerms for

the purpose of that person’s business.

Where the Licensee is required to do anything
under paragraph 22.1 it may imposze such
additional terms and conditions ag are reasonably
necegsary to protect i1t in Lhe circumstances of
any particular case.

In this Condition "Area'" means any of the
Licensee s telerhone areas for the time being or
any other equivalent management unit.

[I'TON 23: Alterations to the Applicable Synlkemo

231

The Licensee shall -

(a) from time to time inform the Director and
provide him with such additional information
as he may reasonably require about any
proposals for changes to the Applicable
Systems or to any apparatus comprised therein
or to any stored commands or protocol; and

= o



(b) inform the Director of any proposals for
changes to the means of acceus to a Relevunt
Service provided by Lhe liicengee, which
Service wag previouusly cuapable of  being
accegged by means of an 0S1 Btandard or by any
other means, not lesy than six months before
the coming into effect of such proposals,

‘being in either case changes of which the Director
has not already been informed under this Condition
and which the Licensee might reasonably anticipate
from the facts known to it would or might when made
have the effect of requiring any person -

(i) running any Connectable System which is
or isr to be connected to the Appllcable
Systems;

¢ii) connecting telecommunication apparatuse to

the Applicable Systems; or

(1ii) Producing or supplying telecommunication
apparatus or telecommnunication systems
for connection to the Applicable Systems
without becoming comprised in them,

materially to modify, or, as the case may be, Lo
replace or cease to produce or supply, any item of
telecomnunication apparatus connecled or to be
connected to any of the Applicable Systems or,
where the change is of a kind described in sub-
paragraph (b), to cease to provide or obtain any
service by means of the Applicable Systems.

The Licensee shall prepare and publish in
consultation with the Director a statement of its
procedures for consulting, and giving advance
notice to, those persons likely to be affected by
such changes (including in particular .in the case
of changes of a kind described in paragraph 23.1
any person appointed by the Minister under Section
23 of the Act) and shall adhere to those
procedures, and, in the case of changes of a kind
described in paragraph 23.1(b), the statement shall
be published by 31 October 1993.



23.

1

For the purposes of changes of a kind described in
paragraph 23.1(b), any telecommunication saystem,
and any apparatus comprised in a telecommunication
system, which 1is not connected to an Applicable
System shall be treated as being so connected if it
is connected to or comprised in a telecommunication
system which is so connected or treated as 8o
connected.

In this Condition -

(a) "to modify" in relation to any other Apparatus
or bystem means to make any alteration to that
Apparatus or System which may be necessary to
ensure that any Message which has been or is
to be conveyed by means of any of the
Applicabla. System connected or to be connected
to that Other Apparatus or System is capable
of bheing properly conveyed by that other
Apparatus or System or by that Applicable
System, as the case may be;

(b) "Other Apparatus or Syatem” means any
tclecommunication apparatuog or
telecpmmunication system together with any
protocol, message format or stored command in
gsuch apparatus or system connected or to be
connected to but not comprised in any of the
Applicable Systems; and

(c) "08I Standard" hag the game meaning as in
Condition 43,

JITION 24: Remtriction on Ralies for Servicen

24.

1

The Licensee shall not for a period of three, years
commencing from the date of this Licence, charge
from a customer for any telecommunication eervice
provided by it a rate which is higher than the rate
that was being charged by the Guyana
Telecommunication Corporation .for the
telecommunication service immediately before the
date on which Closing in relation to the Agreement
takes place, except, and then only to the extent to
which it becomes Jjustified, on the occurrence of
the following events -

'
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24.2

(a)

(b)

(c)

(d)

(e)

in the event of a substantial increase in the
average for a period of six months of the
highest rate altl which Lthe United States
dollar is lawfully sold in Guyana, over the
average, for a period of one month immnediately
‘before such Closing, of the highest rate at
which ~ the United States dollar is lawfully
*sold in Guyana by any person licensed by the
Government under any written law to sell the
same ;

" . . .

“in the event of a change in long distance
charges payuble to foreipgn correspondents;

if costs to provide service to interior arcas
gpecified* in the Expansion and Service
Improvement Plan referred to in the Agreement
are sgubstantially higher than as stated in
that Plan; or

in the event of any natural dizaster or other
act of God leading to cxtensive destruction of
plant and equipment, provided tLhat the
Licensee has taken out and maintained full
insurance Coverage of propcrty, plant,
eguipment and businessy interruption in
accordance with the Apgrecement and the sums
paid by the insurer are not sufficient to meet
the expenses of restoring the services,
provided by the Licenwsee, atfected hy the
natural disaster or other act of God; or

a material increase of any existing tax, duty
or fee, or imposition of any new tax, duty or
fee, after the date of this lLicence so as to
recover  tLhe cost of the increase in the
imposition or new levy.

Before the expiry of eighteen months from the

date of this Licence, the Licensee shall submit
.. to the Public Utilities Commission the
" methodology, which according to the Licensee should

be adopted for the degtermination of the rates to be
charged for the telecommunication services provided
or proposed to be provided by it on the basis of a
specified rate of return.

Tt
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24.3

24.4

The Licensee shall not increase any rate charged by
it from a customer, for any telecommunication
service provided by it, excepb in accordance wilh
the Agreement and, as and when enacted the Public
Utilities Commigsion Act 1990 (Mo. 29 of 1990).

Paragraph 24.1 does not reostrict charges for new
services which were not provided by Guyana
Telecomnunication Corporation prior to the date of
thisg Licence or any increaze in rates to meet the
expenses of providing any services which are
required to be provided without charge by this
Licence, but for which the Guyana l'elecommunication
Corporation ‘had a charge.

[

ONDITION 25: Implovment. Practices

25.1

2b.2

All the employees of the Guyana Telecommunication
Corporation employed by it immediately hefore the
date on which Closing in relation to the Agreement
takes place, and who are willing to continue in the
employment rof the Licensee shall continue to be
employed by the Licensee, on terms which are not
lesa favourable to each of such employees than the
terms of employment enjoyed immediately betfore such
Clogsing, for a minimum period of eighteen months
after Cloging, subject only to the right of the
Licensee to digmiss or discharpge any employec for
cause.

The Licensece shall formulate and implement
programmnes for the training or re-training of its
employees so asg to meet its needs and to make the
best use of the employees and to develop their
career,
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25.3

All employees of the Licensee shall be provided
with health insurance and shall have the benefit of
retireiment plans (which may be funded or unfunded)
established by the Licensee. T[or the purposes of
the aforesaid retirement plans, the years of the
service of the employees, referred to in paragraph
25.1, and are continued in the employment of the
Licensee as stated in that paragraph, shall be
given credit to determine vesting and participation
rights, provided however, that nothing in this
Licence shall be deemed to obligate the Licensee to
aggsume unfunded retirement plan liability which
accrued while such employecs were employed by the
Guyana Telecommunication Corporation unless such
"liability is reflected as a liability on the
Balance Sheet arfd books of accounts of the Guyana
Telecommunication Corporation and then only to the
extent of such liability recorded on the books of
account of the Licensee.

ixpannion and Service Improvemenl 1Plon

The Licensee shall implement fully, and within thic
time frame established therein, the LExpansion and
Service Improvement Plan referrced to in the
Agreement.

With respect to the period of this Licence after
the expiry of the period covered by the Lxpansion
and Service Improvement Plan referred to in
paragraph 26.1; the Licensee shall, in order to
comply with the obligations of the Licensee under
this Licence, the Agreement, the Telecommunications
Act 1990 and the Public Utilities Commission Act
1990, at such intervals as may be specified by the
Director, prepare and submit to the Public
Utilities Commission, for approval, expansion and
service improvement plans covering such periods as
may be specified by the Director.

i




ONDT''TON 30: Arbitration of Disputes with Customers

30.1 The Licensee may include in the standard terms and
conditions on which it provides telecommunication
services provisions giving persons who have entered

l into contracts with it for the provision of
1 telecommunication services by the Licensee by means
cf, or in reslation tuv any of the Applicable bystems
the opportunity to refer to an inexpensive
independent arbitration procedure, instead of to a
court of law or the Public Utilities Commission,
any dispute relating to the provision of those
gservicee which does not involve & complicated issue
cf law or a sum greater than such sum as tne
Director may from time to time determine. The
arbitration procedures and the me thod of
appointment of the arbitrators shall be subject to
consultation with the Dipector and the Licesnsss
shall ‘consult the Director not less frequently than
once every five years about the operation of the
arbitration procedures.

1: Bodien Recopnined o he Revrepentione the Inboerecsbn of
Consumeres

The Licensse shall give due consideration to any

matter which relates to -

(a) telecommunication services provided by means
of or in relation to any of the Applicable
Systemsy

(b) telecommunication apparatus supplied by the
Licensee; or

(c) the connection to any of the Applicable
Systems - '

(1) of any telecommunication system run
by. any ©person other than the
Licensee; or



(ii) any telecommunication apparatus and
which ig the subject of a
reprcaentation made to the Licensce
by either -

(aa) a body recognised by. the

Minioter under Section 20

of the Act, ‘after

consultation with the

Licensee, as represgenting

the interests of

| consumers and other users
| of such telecommunication
| services or apparatus; or

(bb) an advisory body
established by the said
Minigter under Section
43(1) of the Act.

The Licensee shall, if requested by the Director
or if it gees fit, furnish to the Director
particulars of any matter considered by the
Licensce ynder this Condition or a digest of
activities undertaken in any period in pursuance
of this Condition.

The Licensee shall take all reasonable steps to
enaure the accuracy and reliability cof any call
recording and billing system used in connection
with any of the Applicable Systems and shall
keep such records as may be determined by the
Director to be necessary in relation thereto

Where a meter which is to perform any particular
function in connection with any of the
Applicable Systems has been approved under
Section 24 of the Act, then the Licensee sghall
not, unless the Director agrees otherwise, use
any meter in connection with that System to
perform that function unless it is -




(a) so approved; and

- (bh) heing uwsed in  compliance with any
conditions specified in that approval or
it is of a type comprised in any of the
Applicable Systemes before that approval

is given.
32.3 The Licensee shall -
(a) permit —eny persoci sprointed from time to

time in accordance with Section 23 of the
Act to exercise any of the functions
conferred on the Minister by Section 22
of the Act to inspect the manner in which
any meter approved under Section 22 for
use in connection with any of the
Applicable Systems is being used by the
Licensee and on the regquest of any such
person shall conduct tests for the
purpogse of assessing its accuracy,
reliability and conformity to -

(i) the conditions of the approval;

L4310 any standard for-the time being
designated under Section 22 of
the Act in relation to audh
approvals—and

(iii) the conditions in any such
designation in such fashion as
he may reasonably regueal; and

(b) upon the written request of any such
' person furnish that person with such
information as he may reasonably require
for the purpcse of enubllne him Lo carry

out his functions.

32.4 The existing metering system and meters in use by
Guyana Telecommunication Corporation and
transferred to the Licensee are acknowledged to
have been apprcoved in accordance with Section 22 of
the Act.
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32.

(o7

The Northern Telecoms call recording and billing
systemn used in the DMS - 100/200/300 switch to be
installed in 1991 Ly the Licensee, which does not
utilize meters is hereby acknowledged to be an

approved "meter'" for purpose of Scction 22 of the
Act.

N_33: Supplv and Conpection of Appacatun for the Dipabled

33.1 I'"e Licensee shall consult the Director from time
to time about the arrangements made, or Lo be made
by the Licensee for -

(a) the supply of telecommunication apparatus
designated or adapted to meet the reasonable
demands of the disabled; and

(b) the connection to the Applicable Systems and
the provision of HMaintenance Services in
respect of telecommunication apparatus
designed or adapted to assist the disabled to
obtainl telecommunication services,

and shall, if requested by the Director to do so,
participate in the work of the advisory body for
matters affecting persons who are disabled or of
pensionable age cestablished by the Minister under
Section 43(1) of the Act.

WOriToN 34:  Special Telephonca for the Hearing lmpaired

The Licensee shall ensure that there are available
for supply in such a way as to mect all reasonable
demanda for them Telephones of the following
descriptions - .

(a) Telephones capable of being inductively
coupled to hearing aids which have been
designed to be s8¢ coupled to Telephones; and

(b) Telephones incorporating sound amplification
facilities.

_4



34.2 This Condition shall be deemed to be satiofied 1if
the Licensee ensures that there is availuble for
supply either one type of Telephone which mecets
both descriptions or two types of lelephone each of
which meets one description.

mmu_a&._gmauam dfor the learing lmpaired Uning
ublic Call HDoxen

35.1 As from the date on which this Licence enters into
force the Licensee shall take all reasonable steps
to install and keep installed in all Public Call
Boxes, at which it provides Call Box Services,
apparatus ecenabling persons wusging hearing aids
designed for use in conjunction with 1elephones of
the kind installed in Public Call Boxes on the said
date to use such hearing aids when voice telephony
gervices are provided at Public Call Boxes.

The Licensee shall not do, or allow to be done,
anything whlich 1is not —consistent with any
obligation and recommendation of the Internalional
Telecommunication Union which apply to the
Government or is accepted by the Government.

i (1 Qil r}“ 1 P‘ tﬁ
The Licensee shall not make it a condition of -

(a) providing any telecommunication service
(other than a telecommunication service
comprised in a Relevant Service) by means of
or in relation to any of the Applicable
Systems;

«(b) providing any Relevant Service;

(c) supplying any telecommunication apparatus for

connection to any of the Applicable Systems;
or

-(f‘
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(d) connecting any other system or apparatus to

any of the Applicable Systems, -
that any Relevant Person should acquire from the
Licensee or from any other person specified or
described by the Licensee -

() any telecommunication gervice other .than
the telecommunicabion service requested
save where that gervice cannot be
provided without the provision of that
other telecommunication service; or

(ii) any telecommunication apparatus not
incorporated in the Applicable Systems
gave where the telecommunication services
requested cannot otherwise be provided or
the telecommunication apparatus reguested
cannot otherwise be used.

Except where the Director has agreed otherwise, the
Licensee shall not do any one or more of the things
described in sub-paragraphs (a), (b), (c) or (d) of
paragraph 37.1 together with any other of those
thinge in & manner or for charges or on terms or
conditions more favourable than would be available
for doing that thing or those things without that
other thing or those other things.

Notwithstanding paragraphs 37.1 and 37.2 the
Licensee may -

(a) 1impose such terms and conditions as are

permitted terms and conditions under Condition
13;

(b) where it supplies as part of the sane
transaction or interconnected. series of
transactions two or more items of
telecommunication apparatus for connection to
any of the Applicable Systems, offer quantity
discounts or more favourable terms and
conditions in respect of quantity in relation
to such apparatus which it so supplied whether
those items of apparatus are of the same or
.different descriptiong;




(c)

(e)

where it provides by means of or in relation
to any of the Applicable Systems and as part
of the same transaction or an interconnected
series of transactions, two or more
telecommunication services which are of the
game description or which are so related as to
permit economiea of scale when they are
provided together, offer such quantity
discounte or such more favourable terms and
conditions in respect of quantity for those
services as have been published in accordance
with Condition 16.3;

where a telecommunication system is a Limited
Maintenance Telecommunication System or
contains any items of Limited MWMaintenance
Telecommunication Apparatus impose such
reasonable terme and conditions as are
necessary in connection with the provision of
Maintenance Services in respect of it by the
Licensee; or

where the Director congents, impose such other
conditions of the kind referred to in
paragraph 37.1 as are incidental to the
provigion of the telecommunication service or
the supply of the apparatus requested by the
Relevant person.

In thie Condition -
(a) "Instrument" means either -

(1) where no switching apparatus is
connected to the Line, a
Telephone; or

(ii) where switching apparatus is
connected to the Line, that
switching apparatus together
with a Telephone whether
included in that apparatus or
not and any other Telephone
comprised in such- apparatus;
and
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(b) "Relevant Person" means a person -

(1) who requeste that a
telecommunication Bservice be
provided by means of or in
relation to any of the
Applicable Systems, or for whom
or on whose behalf such a
telecommunication service 1is
provided; or

(ii) who requests that
telecommunication apparatus be
supplied or to whom or on whose
behalf guch apparatus is
supplied; or

(iii) who requests that any
telecommunication system or
telecommunication apparatus be
connected to any of the
Applicable Systems or for whom
or on whose behalf such a

gystem or such apparatus is so
connected.

ONDILLON, 30z Prohibition of Certain Exelunive Dealing Arrangementn

38.

1

The Licensee shall not, except with the written
consent of the Director, make the acquisition from
any person in Guyana by the Licensee or any of its
Wholly Owned Subsidiaries or the installation or
servicing by any person in Guyana for it or any
Subsidiary of any telecommunication apparatus of
any description (other than apparatus which the
Licensee has an exclusive licence to supply under
this Licence) conditional upon agreement -

(a) to supply to the Licensee or to supply or not
to asupply to any other person apparatus of a
different description;

(b) to provide to tHe Licensee or to provide or
not to provide to any other person any
telecommunication eservice of a different
description; or
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38.2

(c) to transfer to the Licensee or to any other
pPeEroson any interest in Industrial or
Intellectual Properly with ) view Lo
restricting unreasonaebly the ifrcedom of the
gupplier of the apparatus or the provider of
the service in gquestion to exploit his
Industrial or Intellectual Propesrty in cvdar
to confer on the Licensee or some other person
an unfair competitive advantapge.

If the Director is satisfied that persons in
Guyana, who are not genuinely willing to give to
the Licensee or to any of its Wholly Owned
Subsidiaries the sole right to supply to customers
telecommunication apparatus supplied by those
persons, are being so required by the Licensee
then, except where the Licensce has an exclusive
Licence herecunder to supply such apparatus, the
Director may direct the Licensee to comply with the
condition in paragraph 38.3

The said condition is that the Licensee shall not,
except  with the written consent of the Director,
make  the * acquisgition of telecommunication
apparatus, or of telecommunication apparatus
agpecified by the Director or of & description so
specified, by the Licensee or any of its Wholly
Owned Subsidiaries from any person in (Guyana or any
such person specified by the Director or such
peraons of a description specified by the Director
conditional upon the agreement of the supplier not
to supply to any other person apparatus of the same

description as that to be supplied to the Licensece

or to a Wholly Owned Subsidiary. ‘

Notwithstanding paragraph 38.1 or any direction
under paragraph 38.2 the Licenscce shall be free -

(a) to agree with any person that that person will
supply to the Licensee, or one of its Wholly
Owned Subsidiaries alone, telecommunication
apparatus of any degeription which is
digtinguishable (by means other than ones
which account for a disproportionate share of
the cost of that apparatusg) by its external
appearance, or by any marking or similar
attribute, from other apparatus of the same
description, and which is or is intended to be
thereby associated with the Licensee or that
Subgidiary;
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(b)

(c)

(d)

(e)

(f)

to require that other telecommunication
apparatus should be supplied or another
telecommunication scrvice gshould be provided
with or in connection with any apparatus or
service where the supply of that other
apparatus or the provision of that other
service is reasonably related to that supply
or provision; !

to require the tranzfer to the Licensee or any
of its Wholly Owned Subsidiaries of any
interest in Industrial or Intellectual
Property which the Direclor agreces ig
necesgary or degirable to facilitate the
running of any of the Applicable Systems;

to dispose of any interest in Industrial or
Intellectual Property owned by the Licensee or
any of ite Wholly Owned Subsidiaries free from
all encumbrances and restrictions of
whatsoever nature arising out of or under this
License;

to require the transfer to the Licensee or any
of its Wholly Owned Subeidiaries by any person
of any interest in Industrial or Intellectual
Property arigsing out of any work done in
pursuance of any agreement made between the
Licensee or any of its Wholly Owned
Subsidiaries and that person for any research
or development to be carried out by him,
unless the Director otherwise directs;

to, require the transfer to the Licensce or any
of its Wholly Owned Subsidiaries or any other
pergon of any interest in Industrial or
Intellectual Property to the extent that that
is reasonably necessary for the purpose of
enabling the Licensee to secure alternative

Sources of supply of telecommunication
apparatus; or
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(g) to require any person who supplies
telecommunication apparatues or who provides
telecommunication services to enter into an
agreement of the kind referred to in paragraph
38.1, 38.2 or 38.3 where the Licensee or any
of its Wholly Owned Subsidiaries makes
available research, design or development work
or where the Licensee or such Subsidiary
agrees to finance such work on terms that an
agreement of that kind will be entered into.

‘In this Condition "Industrial or Intellectual
property" hag the same meaning as in Condition 42

WDITION 39: Reanirement to Provide Tlemised Information

If the Licensee provides to any person by means of
any part of the Applicable Systems any
Telecomnunication service as part of a trangsaction
involving -

(a) tLthe supply to that peraon of any
telegommunication apparatus; or

(b) the provision to that person of any' other
telecommunication service (including the
Bringing into Service of any apparatus or
system) provided otherwise than by means of
any of the Applicable Systems,

then it shall epecify in any quotation or any
invoice relating to that transaction the charge or
charges for each such service separately from the
charge or charges for apparatus provlded however,
that, for such period as thies Licence is exclusive
with respect to any telecomnunications apparatus
the Licensee shall not be required to specify such
charges separately.

Where the Licensee provides to any person a
Relevant Service, paragraph 39.1 shall be deemed to
be satisfied in respect of each telecommunication
service comprised in that Relevant Service if the
Licensee specifies in any quotation or any invoice
relating to that Relevant Service the aggregate
charge for that Relevant Service.
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NDITION 40: Code of Practice on the Confidentiality of Cuntomer
Informatiion

40.1 The Licensee shall take all reasonable steps to
ensure that those of its employees who are engaged
in the Systems Business observe the provisions of a
Code of Practice which -

(a) specifies the persons to whom they may not
disclose information about a customer of the
Licensee which has been acquired in the course
of the .Systems Business without the prior
consent of that customer;

(b) regulates the information about ény guch
cugbomer which may be disclosed without his
congent; and

(e¢) restricts disclosure of information relating
to the testing of apparatus referred to in
Condition 46.

40.2 The Licensece shall within threc months of the date
of thiwm Licence submit a draft of the Code of
Practice to the Director for his approval and if
the Licensee and the Director fail to agree on the
provisions of the Code they shall be determined by
the Director.

40.3 This Condition is without prejudice to the duties
at law of the Licensee towards its customers.

iTIQN 411: Code of Practice on the Confidentiality of Customer
Information Relating to Sueplemental Servicen
Businesn

41.1 The Licensee shall take all reasonable steps to
ensure that those of its employees who are engaged
in the Supplemental Services Businese observe the
provisions of a Code of Practice which -

(a) specifies the persons to whom they may not
disclose information about a customer of the
Licensee or that customer”s business which has
been acquired in the course of the Licensee’s
busincss of providing telecomnunication
services comprised in Relevant Services
without the prior consent of that customer;
and
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41.

41.

41.

4l1.

42.

o

1

(b) regulates Lhe information about any such
customer or his business which may be
digclosed without his conoent.

The Licensee shall within three months of the date
of this Licence cenfirm . in.sxitdas -toutkaalisestcr
that 1t has taken all reasonable sLeps to ensure
that those of its employees who are éngaged in the
Supplemental Services Business are observing the
provigion of a Code of Practice.

In this Condition, "Code of Practice” meansy —

(a) any HModel Code of Practice 1ssusd by tULne
Director; or

(b) where the Director so agrees, any Code of
Practice submitted by the Licensee to the
Director.

This Condition is without prejudice to the duties
at law of the Licensee towards its customenrns.

Notwithstanding anything contained in Condition 40,
any incidental amendments to the Code of Practice
previouusly approved by the Uirector under Condition
40.2 which may be requisite in consequence of the
Code of Practice referred o in this-Condifionm -may
be made by the Licensszs without obtzining the
Director‘s approval, but the Licensee shall not
otherwise make any amendments to that Code of
Practice without the Director s approval.

Where it appears to the Director that any Relevant
Intellectual Property Right has been, 1is being or
is likely to be exercised (whether by the Licensee
or by any other person in pursuance of an
agreement, arrangement or concerted practice to
which the ‘Licensee is a party) so as to prevent -



(a) any telecommunication system or
telecommunication apparatus, which may
lawfully be connected to any of the
Applicable Systems, from being so connected
either at all or on reasonable charges, terms
and conditions; or

(b) any service, which may lawfully be provided by
meansg of any of the Applicable Systems, from
being so provided or obtained either at all or
on reasonable charges, terms and conditions,

he may direct the Licensees in writing in s=ccors
with paragraph 42.2 or 42.3

Whore the exercive of the Relevant Intellectual
Property Right -prevents a product from being made
available either at all or on reasonable charges,
terms and conditions to the person wishing to make
such a connection or to provide or obtain such a
service, the Director may direct the Licensee to
take ouch steps as are within the power of the
Licensce and ape,. dn-Lha . soindon of thes b reotidr,
reagonanle and necessary In all the cilrcumstances
to secure .that the product is made available to
that person on charges terms and conditions

“isS, I

acceptable vo that persgon or which (in default of
agreement) are, in the opinion of the Director,

reasonable to enshle sush comectionTto Doigadds ar

such service to be provided or cbtained.

t
—

Where paragraph 42.1 applies in cjrcumstances other
than those described in paragraph 42.2 the Director
may direct the Licensee to take such steps as are
within the power of the Licensee and are, in the
opinion of the Director, resasonable and necessary
in all the circumstances to secure that the person
wishing to make such a connection or to provide or
obtain such a service ig enabled Lo make use of the
Relovant Intellectual Property Ripght, for the
purpovse of making the connection vr of providing or
obtaining the service, upon charges, terms and
conditions acceptable to that person or which (in
default or agreement), eare, in the opinion of the
Director, reasonable for such purpose.

e i
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1 42.4

42.5

In this Condition -

(a) “"Relevant Intellectual Property Right" wmeans
any right, which is wholly or partly
controlled by a member of the Licensee’s
Group, in Industrial or Intellectual Property
or is subject to an agreement, and
arrangement of concerted practice to wirich a
member of the Licensee’s Group is a party;
and

(b) "Industrial or Intellectual Property"”
includes, without prejudice to its generality,
patents,. designs, know-how and copyright.

INothiné in this Condition shall require the
‘Licensee to do anything which would contravene the
terms of or would result in revocation of a licence

or agsignment of a Relevant Intellectual Property
Right granted or made to a member of the Licensee’s
Group on or before the date on which this Licence
enters into force or which would result in a member
of the Licensee’s Group incurring any liability
under such @ licence or assignment.

ITION 49: Prohibition of Non-Statutory Testing Reaguircmenbs

43.1

Where the Director gives notice to the Licensee in
writing that this Condition applies in
circumstances specified or described in the notice,
the Licensee shall not in such circumstances
(whether in pursuance of any agreement,
arrangement, concerted practice or otherwise) make
it a condition of any telecommunication system or
of any telecommunication service being provided by
means of any of the Applicable Systems that any

-such system, apparatus or service shall obtain the

approval of, comply with any standard designated
by, or pass any test set by, any person other than
the Minister or the Director or by a person
appointed under Section 23 of the Act, except
in-so-far as the Director otherwice agrees.
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4372 Mothing in ' this Condition shall prevent Lhe
Licensee from requesting the passing of any test
which the Director agrecs iu rcausonably nececuooary
or desirable for the purpose ol duelermining
whether -

(a) any telecommunication apparatus or
telecommunication system which is, or ‘is to
be, connectzd to any of the Applicable
Syastems is authorised to be so connected; or

(b) notwithstanding such authorication, tne
Licensee is oblipged to conncect it or meomit
its connection to the Nipplicable Syastems.

lﬂmt_iuugmmmmm_bﬂ_mm_lm;_ni_ﬂnu un_Lo the '
Applicable System

44 .1 Subject to paragraph 44.2 the Licensee shall ensure

within 12 months from the date on which an 08Il

Standard is specifiesd by the Rirvesoer, where ithe

Licensee provides a Kelevant Yervice means of
access to which are capable, in whole or in part,
of being provided in conformance with Lhat -G53

Standard, that the Relevant Applicable System is wo
run that it provides mecans of acceus, which conform
Lo that 0SI Standard, to thaot DRedevant Service.
Notwithstanding paragraph 44.1 where the Licensee
provides a Relevant Service mecans of access to which
conform to an OSI Standard and that OSI Standard is
subsequently replaced by another 0SI Standard, the
Licensee shall ensure that the Relevant Applicable
System is run so as to provide within 3 years means
of access to the Relevant Service which conform to
that other 0OSI Standard.

1f the Director so requcustn, the Licenscee shall
furnish to the Director, in such manner and abt such
times as the Director may requeat, abt any bime afler
the expiry of -

1

(a) the period of 90 days beginning on the date on
which the Licensee first provides a Relevant
Service; or
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44.

44

a4d.

4

i)

44.

7

(b) the period described in paragraph 44.1,
whichever is the later, such information as is
reasonably nceccessary Lo show whether the
Relevant Applicable Systems providing means of
access to the Relevant Service adequately
conforms to -an avpropriate OS] Stends nntl,
where means of access do notl confoun to an
appropriate OSI Standard, the reason why those
means of access cannot at that time so
conform.

Where access to a Relevant Service is provided by
means which do not conform to an QOS] Standard the
Licensee 8shall ensure that access to that Service
is provided on terms which are not an undue or
unfair inducement to any person who wished to obtain
such access in conformance to an 0SI Standard to
obtain such access by other means.

Mothing done in any manner by the Licensee shall be

regarded ag undue or unfair inducement if and to the
extent that the Licensee isg reguired to <o that
thing in that manner by or under any provision of
thig Licente.

for the purposes of this Condition, mecans of accegs
shall be decemed to conform to an 051 Standard when
thoese parte of the meens of dooess o which the 51

Standard applies conform to that USI Standard.
In this Condltlon -

(a) "OSI Standard" means any standard or rule
which supports capabilities described in the
International Standards Organisation’s - Open
Systems Interconnection - Basic HReference
Model and which is gpecified by the Director
for the purposes of this Licence and described
in a list kept for the purpose by him and made
available by him for inspection by the genecral
public, and is not removed by him from that
list; and

(b) "Relevant Applicable System'" means that pabrt
of any of the Applicable Systems (other than a
fixed link) which is used for the purpose of
providing the Relevant Service concerned but
only to the extent that it is so uscd
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15.1 1f the Licensee carries oubt any test or assessment
of. . any telecomnunication apparatus for any person
for the time being appointed under Section 23.1 of
the Act, then unless the Director aprees otherwise
it shall take all reasonable steps Lo ensure that
no information with respect to any
telecommunication apparatus which has been
obtained in the course of or for the purpose of
any such test or assessment shall be disclosed to
any person including the Licensee’s employees and
agents except -

(a) with the consent of -
{3 ) the Director;

(ii) the producer or sgsupplier of that
apparatus; or

(iii) the person who requested the
‘ Licensee to carry out that test or
agsegsment;

(b) to the extent necessary to enable the Licensce
to carry out any such test or assesgssment and
report on it to the person for whom it was
carried out; or

(c) ‘'to the extent necessary for the purpose of
managing persons conducting any such test or
assesasment.

45.2 No person engaged in any such test or assessment shall
(except to the extent agreed by the Director) be
answerable in a way which requires disclosure of
information of the kind referred to in paragraph 46.1,
to anyone engaged in the activities of running
telecommunication systeme or the production or supply
of telecommunication apparatus other than the
Licensee’s board of directors or a member of it or a

person answerable direct'ly to that bLoard or & member
of it.




6: Didmitations on Certain Maintenonce Arranpgemenbn

If any Limited Maintenance lelecommunication System or
Limited Maintenance lelecommunication Apparatus is or

is to be supplied by the Licensee or any of its Wholly
Owned Subsidiaries it shall take all reasgosbhl=s =

to ensure that customers are notified that the Llcunsee
will provide Maintenance Services at charges and on
terme and conditions on the same basis irrespective of
whether the Licensee or any of its Wholly Owned
Subsidiaries supplies the System or Apparatus.

46.2 Except in-so-far as the Director may otherwise agree in
writing and without prejudice to Condition 39, the
Licensee shall in respect of any Limited Maintenance
Telecomnunication System or any Limited Maintenance
Telecommunication Apparatus which the Licensee 1is
obliged under Condition 4 to maintain -

(a) publish in the manner and at the time specified in
Condition 16.3 a notice specifying, or specifying
the method that is to be adopted for determining,
the charges and other terms and conditions on
which it offers to provide lMaintenance Services in
relation to each description of it separately
identifying the charges for Pre-tlaintenance
Inspection; and

(b) where it provides laintenance Services in respect
of any such System or Apparatus, supply those
Services at the charges and on the other terms and
conditions so published and not depart therefrom.

Nothing in this Condition prevents the Licensee or
any of its Wholly Owned Subsidiaries from
reimbursing a person to whom any telecommunication
system or apparatus is supplied by it for the
charges for any Maintenance Services which the
Licensee or such Subsidiary is obliged, or
rcasonably believes that it is obliged, to provide
in its capacity as supplier of that system or
apparatus, including work undertaken pursuant to or
arising out of the contract for its supply,
notwithstanding that it does not provide such
reimbursement to a person to whom a sBystem or
apparatus is suppllied by another person.
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NDI'U'TON 4'7: Copnection Arrangemenlo

A7 .1 Except with the congsent of the birector, the
Licensee shall not connect nor permit to be
connected any Relevant Terminal Apparatus to any of
the Applicable Systems on Ssrved Proemi SNTERT

means of Networlk Termination and lbdblng Apparatua

QN _468: Prohibit] D ive Dealing in International
=3k The Licensee shall not enter into any agreement or

arrangemenl with any person running an Authorised
Overseas System. on terms or conditions which
unfairly preclude or restrict the provision of
International Connection Services by another public
telecomnunications operator in Guyana.

9:_0Other Arvrcongementn for Internabtionnl Servipes

Subject to -paragraph 48.2, at such time as other
pereons have been authorized by a licence to provide
International Connection Secrvicesn, the Licenuee
shall consult from time to time with the Director
and with other persons authorized to provide
International Connection Services with a view to
agreeing with them a Code of Practice in respect of
international accounting arrangements which are to
apply in respect of such Services provided by the
Licensee and those persons and shall abide by the
terms of that Code of Practice as ugreed for the
time heing. " If no such Code of Practice is agreed
within three 'months of the date such other persons
that are authorized by a licerice to provide
International Connection Services or any time
thereafter its terms shall be such as the Director
may determine.
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49.2

50.1

50.2

Where the Director is of the opinion that the
Licensee proposes Lo enter into or vary an
agreement or arrangement with a person running a
telecommunication system outside Guyana with a view
to the provision of International Connection
Services, being an agreement or arrangement
establisghing international accounting methods,
rates and divisions, which would prejudice the
interests of providers and users of International
Connection Services in Guyana, and where the
Director, within 28 days of the matter being
brought to his notice, and after consultation with
the Licensee and after taking account of the
provisions of the Code of Practice, directs -the
Licensee that it should not enter into or vary that
agreement or arrangement, then the Licensee shall’
refrain from doing so.

WONDITION 50: Pre-notification of Joint Venturen

Unless the Director otherwise agrees the Licensee
shall notify the Director not later than 30 days
before the taking effect of any of the agreements or
arrangements to which this Condition applies giving
particulars of those agreements or arrangements.

Those agreements and arrangements are =

(a) an agreement with any person for the
establishment or control of any body corporate
for the purpose of -

(1) the running of a telecomnunication
system which requires a Licence;

(ii) providing telecommunication gervices
in Guyana which necessarily involve
the running of such a system; or

(iii) the production of telecommunication
. apparatus for supply in Guyana where

. that production would lead to a

" monopoly situation which would npt
otherwise exist in relation to the

supply of telecommunication
apparatus of any description in
Guyana;
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0.3

(&)

(b) an agreement for the establishment of a
partnership for any of those purposes and in
thooe circumastancews;

(c) any other agreement or arrangement in the
nature of &8 Joint venture for the purpsse of
running a telecomnunication gystem which
requires a Licence or for the purpose of
providing telecommunication services in Guyana
which necessarily involve the running of such
a system.

Paragraph 50.2(a) and (b) apply in relation to an
agreement or arrangemsent for the establishment or
control of any body corporabte or partnernship where
the Licensee has or is to have not less than 20 per
cent of the voting power in any organ controlling
that body.

In any case where circumstances beyond the
Licensec s control require Lim Lo enter into an
agreement, vy arrvangement, if he ie Lo enter into it
g1, without having made & notification in
accordance ‘with paragraph 50.1 he shall notify the
Director as soon as reasonably rpracticable but
otherwise in accordance with the provisions of this
Condition.

N _H1: Agpocinties

51.1 Without prejudice teo the Licenuece’ s obligations under
these Conditions in respect, in particular, of anything
done on its behalf, where -

any Assoclate of the Licensve does anything
which the Licenuvec is prohibited from doing
uncler these Conditions or fails to do anything
which the Licensee is in the circumstances
required to do; and
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51.

51.3°

(b) the Director is of the opinion -

(1) that in consequence the Licensee ig
seeking to or is in a material and
substantial way avoiding obllgutlons
which would @apply  under L EEE
Conditiong if the thing had been
done or not done by the Licensee;
and

4 T 1) that, having regard to the duties
imposed on him by Section 4 of the
Act he ought to make a direction
under this Condition,

then the Licenszee shall take such reasonable
steps to ensure that the Asgociate ccases to do
that thing or otherwise to remedy the matter as
the Director directs him to take.

Where these Conditions apply in respect of the
Applicable Systems they do not apply in reepect of any
other telecommunication system, whether run by the
Licensee or another.

Where any person becomess an Associate of the Licensee,
then the Licensee ghall not be subjecl to paragraph
51.1 before that is reasonably practicable but shall
be so subject not later than one year after that
person becomesg such an Associate or such later date as
the Director may determine.

The Licensee shall ensure that all transactions
between the Licensee and any of its Associates are
carried out at arms-length and to the best advantage
of the Licensee. Records relating to each such
transaction shall be maintained by the Licensee at
least for a period of five vears and made available to
the Director, or any person authorised in writing by
the Director, at the request of the Director.

This Condition shall not apply to any particular

Associate if and to the extent that the Director so
determines.
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| 51.6 For the purposes of thisg Condition a person is an
Agsgociate of the Licensec if it, being a body of
peroons, is a Subgidiary of, or anolher body
corporate controlled by it.

JONDI'UION G2:_ Requirewment Lo Furnioh Information Lo the Dircclor

52 1 The Licensee shall furnish to the Director, in such
manner and at such times as the Direcctor may reguest,
such documents, accounts, estimates, returns or other
information and procure and furnish to him such
reports as he may reasonably require for the purpose
of exercising the functions assigned or transferrod
to him by or under Parts II and III of the Act.

52.2 In making any such request the Director shall ensure
that no undue burden is imposed on the Licensee in
procuring and furnishing such information and, in
particular, that the Licensee is not required to
procurée or furnish a report which would not normally
be available to it unless the Director considers the
particular report essential to enable him to exercige

. his functions.

BNDTTION 53: xception and DLimitations on Oblipgations in
Schedule I

531 Unless the context otherwise requireuy and subject Lo
paragraph 53.13, the Licensec s oblipationy under
these Conditions have effect subject to the following
exceptiqns and limitationas.

53.2 The Licensee is not obliged to do anything which is
not practicable. :

53.3 The Licensee shall not be held to have failed to
comply with an obligation imposed upon it by or under
these Conditions if and to the extent that the
Licensee is prevented from complying with that
obligation by any physical, topographical or other

_natural obstacle, by the malfunction or fauailure of any
apparatus or equipment, by the act ol uany national
authority, Local Authority or international
organisation or as the result of fire, flood,
explosion, accident, Emergency, riot or war.
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53.4 The obligations to provide any voice telephony service
shiall not apply -

(a)
(b)

(c)

(d)

where there is no reasonable demand for it

where provigsion of the service requested would
expose any person engaged in its provision to
undue risk to health or safety; v

where the Licensee is unable to obtain (either
becausge it has not been developed or for some
other reason beyond the Licensee’s control)
anything necessary to provide a service of the
gquality or standard required by the person who
requests the provision of the service and, in
the event of dispute, the Director”s decision
ag to whether anything is necessary shall be
final;

where the person to whom the Licenscee would
otherwise be under an obligation to provide
any service requests at a place in which the
apparatus necessary to provide that service in
that area has not been installed (or in which
the installation of such apparatus has not
been completed) or, ag the case may be, such
apparatus has not bocen adapted or modified to
make it capable of providing the service of
the kind requested or the trained manpower
necessary to provide the service 1is not
available in that area, provided that in every
cage where the Licensee declines to provide &
service to which this sub-paragraph relates it
shall have published, or furnished to the
Director, or within 28 days (or such longer
period as the Director considers reasonable)
following receipt by it of the request thal
oervice be provided ghall have furnioched to
the Director, proposals for -

(i) progressively installing or
completing the installation or for
the adaptation or the modification
of the apparatus; or
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(e)

(ii) the allocation of the traincd

manpowver neceggary for the provision
of that service in that area and the
Director has not determined that
those proposals are unreasonable or
are not being effectively carried
out; or

where in the opinion of the Director it is
not reasonably practicable in all the
circumstances for the Licensee to provide the
gcrvice requested at the time or place
demanded.

The obligation to provide any telecommunication

gervice other than a voice telephony service shall
not apply - ;

(a)

(b)

where any of the circumstances described in
paragraph 63.4(a) to (e) apply; or

where the person to whom the Licensee would
otherwiose be under an obligation Lo provide
any gervice requests a gervice at a place in
an area in which the demand or the prospective
demand for the wservice 1is not sgufficient,
having regard to the revenue likely to be
carnced from the provision of the service in
that area, to meet all the costs reasonably to

be incurred by the Licensce in providing the
gservice there, including -

(i) the cost of apparatus necesgsary for
the provision of the service there;

Gad ) ~ the coagt of installing, maintaining

and operating such apparatus for the
purpose of providing the service
there; and

(1ii) the cost of the trained manpower
necegsary to provide the service
there.

)
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53.6 (a) The obligation to provide meanoc of access to a
Relevant Service in conformance with an 081
Standard shall not apply where -

(i) the Licensee is unable to obtain
' (either because it has not been
developed or for some other reason :
beyond the Licensee’s control)
anything necessary to provide such
meane of access; or

(ii) "the Licensee is wunable, for any
reason beyond its control, to
install apparatus necessary to
provide such means of access or to
adapt or modify that apparatus for
the purpoge; or

(11i) the Director so agrees, having
regard to the extent to which the
provision of the means of access
would not for the time being promote
the intereste of consumers of

; telecommunication services provided
by the Licensee (including consumers
of such services where the Licensec
is not obliged to provide means of
access which conform to an 08I
Standard to those services).

(b) The exception 1in sub-paragraph 53.6(a)(ii)
shall not apply where the Licensee has
declined to provide means of access to a
Relevant Service for any reason given in that
sub~-paragraph unless -

(1) within 28 days of first receiving a
: request to provide such means of
access, (or such longer period as
the Director considers reasonable)
it submits proposals for installing,
adapting or modifying the apparatus
Bo as to provide such means of
access within a reasonable time; and
" those proposals are reasonable and

(ii)
* are being effectively carried out.

" | ]




The Licensee shall not be obliged to supply, connect
or to keep connected to any of the Applicable Systems,
o to permit to be so connected or kept connected any
Lelecomnunication system or telecommunication
apparatus or to provide telecommunication services if
the person to or for whom that is to be done -

(a) has not entered or will not enter into a
contract for the purpose with the Licensee for
recasons other than the unreavonable refusal of
the Licensee to agrec¢ terms [or the purpose
but -thig paragraph does not apply in a case
where the Director is satisfied that -

(1) the Licensee has not published
standard terms and conditions which
it proposes to apply for the purpose
in gquestion, or the transaction is
not fit to be governed by such terms
and conditione; and

(ii) the Licengew Lhias unrcasonably
refused to agree terins and
‘conditions for thc purposec;

(b) ig, or in the Director’s opinion has given
reasonable cause to believe Lhat hie may
become -

(1) in breach of a contract with the
Licensee for the provision of
telecommunication services or for

the supply of telecommunication
gervices or for the supply of
telecommunication apparatus or a
telecommunication system supplied by
the Licensee; or

(ii) : in default in regard to any debt or
: liability owed to the Licensee 1in
reapect of any such contract;

(c) is using, or perpitting the use of, apparatus
gso supplied for any illegal purpose or has
done so in the past and is likely to do so
again; or

.90 ' /J%4(
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53.8

53.9

53.10

93.11

(d) has obtained, or attempted to obtain, any

telecommunication apparatus or
telecommnunication service from the Licensee by
corrupt, dishonest or illegal means at any
time.

Nothing in these Conditions sghall prevent the
Licensee from withdrawing from, or declining to
provide to, any person any telecommunication
service which the Licensee has notified the
Director that it is providing in a limited area, or
to a limited class of customers, for the purpose of
evaluating the technical feaeibility of, or the
commercial prospects for, that service.

Nothing in these Conditions shall require the
Licensee to supply any telecommunication apparatus
or to provide any telecommunication service, or to
gupply or to provide any telecommunication
apparatus or a service, of any particular class or
description, if he supplies or provides instead
apparatus or a pervice, or apparatus or service of
a class or description, which satisfies the
purposes of that requirement at least to the same
extent.

This Condition shall apply without prejudice to any
limitation or qualification of the requirements
imposed by or under any other Condition.

Nothing in these Conditions shall prevent the
Licensece from withdrawing or restricting any
service requiring the attendance of any of itc
employees -

(a) on Bank Holidays and other public or statutory
holidays (but so that, where any such holiday
is observed only in part of the Licensed Area,
this sub-paragraph shall apply in respect of
that holiday to that part only) or

(b) on any other day on which the Director
determines it is unreasonable to require the
relevant employees of the Licenses to attend
for the purpose of providing those services.




53.12

b 53.13

The Licensee shall be relicved of any obligation
under these Conditions by virtue of a combination of
any of the events and circumstances set out in the
preceding paragraphs of this Condition, in-so-far as
those paragraphs apply to the obligation in gquegtion;
or a combination of any such events and circumstances
and any limitation or exception contained in the
Condition in question.

This Condition does not apply to Conditions 13, 17,
19, 22; 24, 30, 31.1; 32.1; 37, 38; 40.1, 41.1L; 42,
43 and 48.1 and -

(1) only paragraphyg 3.1, 3.2, 53.3, 53.10
and 53.12, apply to Conditions 16, 18,
20, 21, 23, 24, 29, 31.2, 32.2; 32.3; 33,
34, 39, 40.2, 45, 46, 47.1, 49, and 52;

(i) only paragraphs 53.1, B53.7(a), 53.10 and
63.12 apply to Condition 9.2;

(iii) _ only paragraphs 53.1, §53.2, 53.3, 53.7,
53.10 and 53.12 apply to Condition 11.106;

(iv) only paragraphs 53.1, 53.2, H3.3, bB3.10
and 53.12 apply Lo CondiLion 91

(v) only paragraphs 53.1, 53.2, 53.3, 53.6,
53.10 and 53.12 apply to Condition 44.1;

(vi) only paragrapho V3.1, 8. 2, 6335
53.4(b), 53.7(a), 53.10 and 53.12 apply
to Conditions € and 7; and

(vii) only paragraphs 53.1, 53.2, 53.3,
£3.(4)(b), 53.10 and 53.12 apply to
Conditions B8, 11 (except 11.6) and 356.1,

but paragraphs 53.4(a), 53.4(d) and 53.5(b).do not
apply to Condition 10 and paragraphs 53.7 and 53.9 do
not apply to Condition 9.1.

i
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SCIEDULE 2
REVOCATION OR CANCLELLATION OF LICRENCL

Without prejudice to the provisions of the
Telecommunications Act 1990, and the Fyblic
Utilities Commission Act 1990 ag and when enacted
The Minigter may at any time revoke this Licence by
30 days” notice in writing given to the Liccnsce at
its registered office in any of the following
circumstances -

(a) 1f the Licensee agrees in writing with the
Miniglter that this Licence should be revoked;

() 1f any sum pavable under paragraph 4 of Lhe
Licence ig unpaid 30 days after it becomes due
and remains unpaid for a period of 14 days
after the Minister notifies the Licensee that
the payment is overdue, such notification not
to be pgiven earlier than Lthe sisteconth day
after the dpy on which the prayment became due;

(c) 1if the Licensee fails to comply with a final
order (within the meaning of Secction 18 of the
Act) or a provisional order (within the
meaning of that Section) which has been
confirmed under that Section and that order ig
not subject to proceedings for review and such
failure is not rectified within 3 months after
the Minister has given notice in writing of
such failure to the Licensee such notice being
given after the conclusion of any such
proceedings;

(d) if, the Licensee -

(i) is unable to pay its debts, within
the meaning of Section 138 of the
Companies Act (Cap. 89:01), convenes
any meeting with 1its creditors
generally with a view to the general
readjustment or re-scheduling of its
indebtedneses or makes a general
agsignment for the benefit of its
creditors generally;



(ii) enters into receivership or
' liquidation;

(iii) ceases to carry on its buziness; or

(e¢) 1if the Licensee or any other poergon takes any
aclbion for voluntary winding-up or digsolution
of the Licensee or if Lhe Licence enters’ into
any scheme of arrangement (other than in any
such case for the purpogse of reconstruction or
amalpgamation upon bterms and wilhin such period
as may previously have been approved 1in
writing by the Winister or if a receiver,
truostee or similar officer of the Licensee, or
all or any material part of the revenues and
assety of it, 1o appointed, or i1 f any order iu
made for the compuluory winding-up or
discgolution of it.

For the purposee of paragraph (1)(d)(i) of this
Schedule, in constructing the terms of paragraph (a)
of Section 138 of the Companiesn Act (Cap. BY:01) the
wordgs "one Lhousand” therein shall be deemed Lo be
reéplaced by "ten thousand” or such higher figure asg
the Director - may determine and the said paragraph
(a) shall not. apply if the demand therein referred
to is heing contested in good [aith by the Licensee
with recourse to all appropriate mecasures and
procedurcs, whether legal or otherwive, or if the
demand i1g satisfied prior to the expiry of the
notice from the Minister.



SCHEDULE O

AUTHORISATION 'TO COMNECT OTHER SYSTEMS AND APPARATUS TO
THE APPLICABLE SYSTEMS AND ‘'O PROVIDE TELECOMMUNICATION
SERVICES BY MEANS OF THE APPLICADLE SYSTEMS

E L. Nothing in this Licence removes '‘any need to obtain

3 any other licence that may be required under the
‘ Act or any obher written law but, subject to that
L limitation, this Licence authorises -

(a) the connection to any Applicable System of -
(1) arty other Applicable System;

(1i) any telecommunication gsystem outside
Guyuna exceplbt a telecommunication
system which the Minister hag
notified the Licensee should not, or
as the cauve may be, should cease to,
be connected Lo Lhe Applicable
System;

(iii) any telecommunicabion system run by
the Government; ‘

(iv) any telecommunication system in the
: Licenved Arca, the Licence for which
q— authorises it Lo be connected Lo one
or more of the Applicable GCystcms;

1* (v) . any telecommunication system of the
- kind mentioned in Section 6(1) of
the Act;

(vi) telecommunication apparatus of every
description which ig comprised in an
Applicable System;

(vii) telecommunicatbtion apparatus
compriged in a telecommunication
gystem mentioned in sub-paragraphs
(i) to (vi) above;

A
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(viii) any telecommunication appuratus not
comprised in any of the Applicable
Systems which is f{or the time being
approved for connection to any of
the Applicable Systems in accordance
] with Section 20 of the Act; and

(ix) any hearing aid.

(b) the provision hy means of the Applicable
Systems of &~ telecommunication services
congsisting in - :

ewitching of HMessages (not including
cable programme services sent under
a licence granted under Section 47
of Lhe Act) and switching incidental
to such conveyance; and

[' (i) the conveyance (not including
l

(ii) directory information services,
but not any Land Mobile Radio
Service.

B> [n this Schedule -

(a) "Land HMobile Radio Service" means  any
telecomnunication service provided by wireless
telegraphy for reception by meanes of apparatus
which i8 or is to be uged while in motion, but
does not include services of a kind provided
under Condition B and 12 of Schedule 1;

(b) "Licensed Area'" means Guyana;

(c) "Message" means anything falling within
Section 2(1)(1i) to (iv) of the Act.

Q6 ... | ,;ﬁé&f



AHMEXURLE A

_Applicable Syslems
1. The Applicable Systems are telecommunicaltion systeme of
every description within Guyana provided that a asystem
("the System”) is an Applicable System only to the
extent that it satisfies cach of the following
conditionyg -

(&) the System is one by means of which Messages are
conveyed or are to be conveyed -

(1) - from one Network Termination Point to
another such Point;

(1i) from a HNetworlk Termination Point to
another place which is nuither a Hetwork
Termination Point nor a Cull Office or
from such a place to such a Point;g

(iid) bebtween o place which ia neither o
Network Termination l'oint nuor a Cull
Office and another such place where bheir
conveyance io nol by way ol provision of
| a service to another person; or

(iv) between & Call Office and any other
B place, bult in any case not beyond a
Network Termination Point; or

- (b) the System is not one by which radio or television
broadcasting serviceg or cable propgramme services,
are provided by a broadcauting apgency.

2. In this Annexure -

(a) "Approved Apparatus” means in relation to any
system apparatus approved under Section 20 of the
Act. for connection to that system;

(b) "Call Office"” means telecommunication apparatus not
supplied by the Licensee to any particular person
but made available for use by the public or a class
of the public;

(2) "Licence" means a licence granted or having effecl
an 1f oo granted under Section Y ol the Act;




(h)

(i)

(J)

(k)

“Network Termination and Tewting Apparvatus™ meand

an ilem of Leleccommunication apparatug comprisced in

Lhe: System installed in o Lixed pouition on Served

Premises which enubles -~

(1) Approved Apparatus to be readily
connecbed to, and disconnected from, Lhe
wyatem; and '

(ii) the conveyance ol HMeosapes bebtween such
Apparatus and the Syabem; oned

(iii) the due functioning of the Syustem to be

tested,
but the only other functions of which, if any are -

(1) to supply oenergy between  such
Apparatug wand Gl Systen;

(2) to protect the safety or security of
operabtion ol the Syslen; or

(3) " Lo enuble oLhur operationg
exclugively related o the running
of any Applicable  Oywslem Lo be
performed or Lhe due [functioning of
any system to which Lhe Syotemn ig or
i to be connectoed Lo be tesled
(separately  or topether with  the
System;

“"geapgoing vessel"” includes any [loualing structure
for the exploration for, or exploitation of, oil or
gas, or similar structure, while 1L is not
maintained on a station;

“Served Premises" means a sinyle set of premiges in
single occupation where apparatus . has been
installed for the purpose of the provision of
telecommunication services by means of the System
al those promises;

)

“Cuyana’’ includes any area Lo which the provigions
of the Act apply by virtue of Scection B6 of the
Aot ;

ey,

-
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In'determining whether any telecommunication systen
ig an Applicable System for the purpoacs of this
Annexure -

(1) any poinl at which any two uysbems run by
the Licensee neither of which is a syuben
authorised tc be run and which is run
under another licence are connceLed shall
‘be deemed not Lo be a Network Termination

LRelnt; o

(ii) in determining whether Mespapges are
conveyed by way of provigion of a gervice™
all members of the Licensee s Group (that
is to say the Licensce and its wholly
owned Subsidiaries token topether) shall
be treated as onc person; and

(iii) apparatus ghall be deemed to remain

installed in a fixed posilbtion
notwithstanding that it has been moved
without authority.
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